by Maria Henselyn on 2017-08-29
He Is an excellent and experienced professional. Likewise, his assistants, Mary and
Patricia, are very competent.

NPS:

by Katherine Andrews on 2017-08-28
Diane was friendly, warm, gentle, and wonderful as always. I am so happy I found this
office - all of the staff is fantastic.

NPS:

by Marisa Freeman on 2017-08-23
Extremely friendly and great cleaning! I was so comfortable, I almost fell asleep!

NPS:

by Willie Lang on 2017-08-17
I have nothing but praise with Diane.

NPS:

by Barbara Schwartz on 2017-08-15
Great teeth cleaning and service. Knowledgeable and thorough.

NPS:

by Uncheedah Wilson on 2017-08-15
Excellent.

NPS:

by Jessica Myers on 2017-08-06
Diane is literally the best. Thanks for being caring, friendly and so good at your job!

NPS:

by Ovidiu Dumitrescu on 2017-07-27
Excellent results based on meticulous work.

NPS:

by Sam Louie on 2017-07-17
Great staff. The best part it was that all the work was painless.

NPS:

by Titash Bardhan on 2017-07-08
Diane is both efficient and wonderful, as is Ken and everyone else here!

NPS:

by Carol Wood on 2017-06-30

It hurt at times but that is the nature of the beast. I had a good report for gums and
teeth - that made me happy!

NPS:

by Anthony Pamplin on 2017-06-22
Andrea is the best!

NPS:

by William West on 2017-06-08
The Best dentist in the Bay!!!! Dr. Dong is the man!!! The entire staff is so friendly and
easy going.. they truly care about their patients and building real relationships!!

NPS:

by Amy Sonstein on 2017-06-06
Dr. Fong and the entire staff are wonderful, especially for a difficult patient like me.
My daughter had her first checkup there and now I know that they are also great with
kids!

NPS:

by Lauren Quimby on 2017-06-02
Andrea is fantastic, highly recommend!

NPS:

by Mark Ransdell on 2017-06-02

Complete professionals with the most advanced equipment.

NPS:

by Maria Henselyn on 2017-05-17
Very good experience. No pain.. Fast recovery.. I highly recommend Dr Fong and his
team.

NPS:

by Anon on 2017-05-17
Dr. Fong and his team are always amazing!

NPS:

by Tim Sammon on 2017-05-17
The best.

NPS:

by Anon on 2017-05-16
It was very painful. It also felt like she really rushed into the teeth cleaning. I would
have liked her to tell me when she was gonna start cleaning my teeth.

NPS:

by Bill Woolf on 2017-05-10
Great dentist - warm and friendly!

NPS:

by Anon on 2017-05-03
Highly effective, professional dental care and great staff.

NPS:

by Christina Shallow on 2017-05-02
Diane is a true professional. She is highly skilled and sincerely made me feel
welcomed. I love how my teeth felt after her cleaning. I would recommend her to my
friends

NPS:

by Catherine Perillo on 2017-04-29
Diane is the best!

NPS:

by Willie Lang on 2017-04-28
I have nothing but praise to Diane for her professionalism and skills.

NPS:

by Marc Smolowitz on 2017-04-26
Taking care of one's dental health is a long term journey. Over time, the entire team
at Dr. Fong's office has worked with me to come up with an effective, ongoing
treatment plan that makes sense, is affordable, and charts progress. I've been going
to Dr. Fong's office for over two years now, and my teeth and gums are remarkably

improved. I feel great about it, and I'm really happy with the results. Dr. Fong and his
staff are warm, helpful, and patient. I highly recommend Dr. Fong and his team for
meeting your dental health needs in San Francisco.

NPS:

by Lori Ogden Moore on 2017-04-12
Mary is the perfect blend of competence and kindness! Like everyone at Dr Fong's
office, she uses the latest technology. I give Mary my highest recommendation.

NPS:

by Sarada Parthasarathy on 2017-03-31
Diane has been very instructive towards upkeep of my teeth in brushing, flossing. Her
demo's were very helpful

NPS:

by Anon on 2017-03-24
Great job- thanks!

NPS:

by Normand Seguin on 2017-03-09
Taney are the best ,, recommend highly, been a client for over 20 years, very
professional and honest ,

NPS:

by Jade Rivera on 2017-03-08

Excellent as always!

NPS:

by Anon on 2017-03-07
Always a pleasure to go to Dr. Fong.

NPS:

by Anon on 2017-03-02
Super duper as always.

NPS:

by Robert Kaaz on 2017-02-22
Great dental care...highly recommended!

NPS:

by Stefano Massei on 2017-02-22
Simply, I always dreaded to go visit dentists, upon my meeting Dr Fong and his team,
I felt so at ease and relaxed, the visit was thorough and the overall feeling was very
relaxed, even the conversation, whenever possible was very interesting and pleasant.

NPS:

by Anon on 2017-02-17
She was very professional and thorough.

NPS:

by Anon on 2017-02-16
Conscientious, considerate, and thorough as always.

NPS:

by Anon on 2017-02-14
Great dental work, gentle and painless. Keep teeth clean and healthy. Keep
appointment schedule on time. Staff are excellent and show respect to patients.
Office is clean and equipped with latest technology.

NPS:

by Hank Keneally on 2017-02-12
Dr.Fong and each member of his staff were highly professional.

NPS:

by Lily Robillard on 2017-02-10
Excellent, professional service and always friendly, informative environment.

NPS:

by Anon on 2017-02-09
Seeing Dr. Fong has been comforting and confidence boosting for me. I had terrible
past experiences with several dental offices that have made me mistrust medical
professionals with my care . Dr. Fong is exceptional. He is a true professional that
delivers high quality dentistry. I am grateful to have been referred to his office. He not

only provided me excellent treatment but makes me feel comfortable and right at
home. My gums are healing and teeth feel wonderful. I look am actually looking
forward to visiting his office for my appointments. This is something I wasn't able to
ever do growing up. I used to avoid the dentist at all cost.

NPS:

by Sam Louie on 2017-01-31
My teeth feel really clean. Thanks

NPS:

by Katherine Andrews on 2017-01-24
Dr. Fong and his staff were fantastic! Everyone was so friendly and warm, all of my
dental care was done with no pain. The office is lovely as well. I would definitely
recommend this practice to anyone wanting a dentist who is thorough, friendly, and
gentle.

NPS:

by Vincent Arroyo on 2016-12-21
Dr. Fong and the entire staff are excellent.

NPS:

by Jeffrey Lang on 2016-12-17
Kenneth and his staff are wonderful and so very talented. I wouldn't go anywhere else
to have my teeth taken care of.

NPS:

by Anon on 2016-12-14
Excellent staff. Gentle and very solicitous.

NPS:

by Robert Neuneker on 2016-12-08
I am always appreciative of Diane and her colleagues at Dr. Fong's practice.
Everyone is so professional, accomplished and genuine. I know my needs are always
anticipated and addressed. Thank you for your first rate service!

NPS:

by Arthur Roth on 2016-12-07
Ken and Diane: After all my decades as a patient you're still the classiest and BEST
dentist in San Francisco. None more modern, more accessible, more understanding.
And at 92 I still have all my teeth! You must be doing something right!
Congratulations. Arthur Roth

NPS:

by Anon on 2016-11-23
Excellent service

NPS:

by Lauren Quimby on 2016-11-04
Always great service

NPS:

by Lily Robillard on 2016-10-18
Diane does an excellent job of cleaning my teeth, discussing how to clean my teeth
better at home, and has a wonderful personality so that trips to the dentist feel like
meeting up with "family."

NPS:

by Laurence Lague on 2016-09-23
Always an excellent experience!

NPS:

by Maria Henselyn on 2016-09-14
Very good

NPS:

by Kenneth Reed on 2016-09-14
Most professional. Easy going. Tops in patient care.

NPS:

by William West on 2016-08-30
The BEST experience of my life. Dr..Fong is very knowledgable and staff is very
friendly and professional.

NPS:

by Anon on 2016-08-24
Always so professional and super nice and knowledgable!

NPS:

by Anon on 2016-08-24
A great dentist and crew!

NPS:

by Armando Baray on 2016-08-20
What can I say...? Dr Fong and his entire staff are awesome! The best dental
experience I have ever had! And thank you for being so generous with your precious
time. Best, Armando

NPS:

by Anon on 2016-07-20
A very professional, clean, and efficient office. They get their patients in and out right
on time - no waiting around. Their dental equipment is up to date. Very pleasant staff.

NPS:

by Roxane Ehrenbard on 2016-07-04
Great dentist! Family owned dentist and seems like everyone has worked together
there for years. All super friendly and accommodating. It's nice to see a long time
family owned place in SF. As a dentist, Dr. Fong and his staff is great! They are very
thorough and definitely give you the time you deserve for a full cleaning and exam. I
always leave feeling great with super clean teeth. And they take the time to answer
any questions and give advice. Also convenient location in the city. Definitely would
recommend.

NPS:

by Anon on 2016-07-01
Always great attention to details and quality.

NPS:

by Anon on 2016-06-29
Excellent Visit

NPS:

by Maria Henselyn on 2016-06-14
Very good experience

NPS:

by Anon on 2016-06-02
Great personality and excellent use of technology meant I learned more about my
teeth and oral health than I ever had before.

NPS:

by Anon on 2016-05-26
Great service, knowledgeable and reliable. Always feel like I'm in good hands at Dr
Fong's.

NPS:

by Anon on 2016-05-19
great.

NPS:

by Carol Wood on 2016-05-19
I had my teeth cleaned and it hurt (but that is typical of the experience for me). Diane
and Kenneth were, as usual, very professional and skilled! I am encouraged to try
harder with my personal dental hygiene. I need to take responsibility for my own
teeth/gum health.

NPS:

by Gernot Newman on 2016-05-06
Very professional,friendly atmosphere,and fair prices. What more could you ask for?

NPS:

by Claire O'Neill on 2016-04-29
Throughout my entire life, I used to be afraid of going to the dentist and somewhat
mortified leaving. It was never a pleasant experience for me. But now, since going to
Kenneth L. Fong's offices, I looking forward to my visits and always leave smiling.
Great people, great care, and a great overall experience!

NPS:

by Harriet Hall on 2016-04-28
As always, service is top notch. No complaints at all.

NPS:

by Anthony Elite on 2016-04-22
Excellent, competent and timely service.

NPS:

by Bill Woolf on 2016-04-13
Great Dentist - Great staff!!!!

NPS:

by Normand Seguin on 2016-04-06
I recommend very highly with been them for almost 20 years very professional
Normand

NPS:

by Anon on 2016-04-02
The appointment was great.

NPS:

by Alicia Baldwin-Thomas on 2016-03-31
He is the best and he has the best staff. I actually enjoy going to the dentist. Now,
how many people can say that about their dental experiences.

NPS:

by Anon on 2016-03-23
Great dentist!

NPS:

by Aaron Kabaker on 2016-03-21
Dr. Fong and team are thorough and explain things very well. I appreciate the full
explanation, though I know at times it's hard for me to hear given some of the
challenges I have with teeth cleaning

NPS:

by Lily Robillard on 2016-03-02
Excellent professional service. Very friendly staff.

NPS:

by Timothy Smith on 2016-02-27
There is not a more professional, more capable dental hygienist anywhere than
Diane! She quickly and compassionately eases my "dental chair" anxiety. She is a gift
and a joy to all of us patients!

NPS:

by Ronald Campbell on 2016-02-24
The most caring and loving group of people you could ever hope to have looking out
for your dental health. We have been patients for 30 years and, now, since
retirement, drive 3.5 hours for the privilege of being cared for by them.

NPS:

by Saptarshi Desai on 2016-02-23
I have been going to Dr. Fong's practice for last 20 years. Dr. Fong's team is
excellent.

NPS:

by Anon on 2016-02-19
Always professional and friendly.

NPS:

by Marc Smolowitz on 2016-01-27
My experience at Dr. Fong's office has been wonderful. He and his team are warm,
friendly, professional and offer the kind of service that makes a patient feel
comfortable, confident and well-informed. I highly recommend Dr. Fong, especially if
you are looking for a great dentist at a central location in San Francisco.

NPS:

by Fred Naraghi on 2016-01-20
Awesome!

NPS:

by Rui Xia (Emma) Cai on 2015-12-30
Excellent job!

NPS:

by Eva Fong on 2015-12-24
Professional and customer service oriented staff. My family has been going to Dr.
Fong for more than 15 years and we highly recommend Dr. Fong.

NPS:

by Anon on 2015-12-23
Great experience.

NPS:

by Anon on 2015-12-23
Good service.

NPS:

by Anon on 2015-12-23
The service was great

NPS:

by Anon on 2015-12-18
Super care all around -- for 20 years now -- thank you!

NPS:

by Stephen Shotland on 2015-12-18
Dr. Kenneth Fong and all of his staff takes great care of his patients.

NPS:

by Bill Woolf on 2015-12-16
I always enjoy my visits to DR. Fong's office.

NPS:

by Titash Bardhan on 2015-12-13
Ken, Diane and everyone I have interacted with at their office are wonderful,
knowledgeable and diligent. I look forward to my dentist appointments there and
never plan to change.

NPS:

by Yves Averous on 2015-12-10
Longtime patient. Dr. Fong and his team make taking care of your teeth a breeze.
Especially if you follow their caring advice in-between visits.

NPS:

by Annie Ashby on 2015-12-10
I had an emergency repair of a chipped front tooth. I was visiting from out of town. Dr.
Font fit me right in and did an excellent job on the repair. The offices were immaculate
and the whole staff were very friendly and helpful as well as Dr Fong

NPS:

by Johanne Corbeil on 2015-12-09
I was getting my dental care from Dr Fong's office when I lived in San Francisco and
was so satisfied that when I moved to Mountain View 17 years ago, I kept Dr Fong
and Diane as my providers.. I guess the fact I come from Santa Clara county to get
my care speaks for itself. They are worth the trip.

NPS:

by Marilyn Headrick on 2015-11-19
Always great!

NPS: N/A

by Maria de Cristo Rasor on 2015-11-19
I love the people and services at this office. My experience was great. I also really
enjoy the fresh toothbrush and floss I get because I am guilty of keeping mine too
long which is not great.

NPS:

by Mildred Hall on 2015-11-13
It is a joy to read your reviews on Yelp and know that you are 5 stars with all
reviewers! You have always given me many years of always professional,
knowledgeable, efficient and friendly service -- and that is from all of your staff. One
has to experience your services and know that one has found a good thing! I wish all
doctors -- in all segments -- were as good as you and your staff.

NPS:

by Christopher Leason on 2015-11-04

I am a new patient who just moved from So.CA. I had the best experience with Dr.
Fong and his very capable and hospitable staff. All procedures were done well and
very thorough. i.e. x-rays, cleaning and consultation. Dr. Fong explained expertly and
clearly to me the condition of my teeth and prognosis.

NPS:

by Anon on 2015-10-27
As always, I was treated with the utmost professional procedures. The staff was also
very friendly and courteous. Wonderful atmosphere.

NPS:

by Anon on 2015-10-27
Dr Fong is detailed, conscientious, and utilizes the latest dental technology. He is the
best dentist I have ever been to.

NPS:

by Anon on 2015-10-17
The treatment given here is always of the highest calibre. They are thorough,
detailed-oriented, and attentive.

NPS:

by Betty Wong on 2015-10-02
Terrific and caring staff as always!

NPS:

by Timothy Smith on 2015-09-26
Thorough, empathetic, and efficient hygienic procedures for cleaning teeth. Highly
recommend Dr. Fong's practice!

NPS:

by Caron Anderson on 2015-09-16
I always receive the most professional care by the nicest people.

NPS:

by Peggy Chu on 2015-09-11
Always feels great after my cleaning appointment. Mary always do a pleasant job! Dr
Fong has given great advises what and when new procedure needs to be done.
Thanks a bunch!!

NPS:

by Carol Wood on 2015-09-11
I don't like going to the dentist but I must say that Dr. Fong makes the experience as
pleasant as possible. I recently had some work done on 3 teeth (building up chipped,
uneven teeth) and it was quite painless. He is very gentle.

NPS:

by Anon on 2015-08-28
Great

NPS:

by Patricia Bozzoli on 2015-08-15
Wonderful as always!!!

NPS:

by Thomas Randolph on 2015-08-15
Andrea's cleaning was awesome

NPS:

by Claire O'Neill on 2015-08-11
Dr. Fong is awesome - it's a great experience.

NPS:

by Kelsey Ashford on 2015-08-07
My hygienist for this visit seems to new to the team and I think she was a little
nervous. She didn't measure the pockets on my upper teeth on the outside -- she
went all round the inside and then went back around on the inside! We probably won't
want to do the comparison of visits next time, based on that! But she was very sweet
and her measurement of the pockets seemed a lot less "invasive"/uncomfortable than
usual.

NPS:

by Kuei Chen on 2015-08-07
Fast, efficient, and painless!

NPS:

by Anon on 2015-08-07
The staff is genuinely friendly and welcoming. Their attitude never feels forced or
scripted like other offices. I never have to wait for my appointment and my cleanings
and checkups are timely yet thorough. I highly recommend Kenneth Fong and his
team.

NPS:

by Winnie Tsou on 2015-08-06
Great cleaning, thanks!

NPS:

by Saptarshi Desai on 2015-08-06
Coming to Dr Fong's office for last 20 years. Diana is an excellent hygienist. She is
very thorough in her work and very personable. Dr Fong is very experienced Dentist
and guides patient in a right direction.

NPS:

by Anon on 2015-08-06
The staff are professional and friendly.

NPS:

by Patricia Levenberg on 2015-08-06
Great!! Teaching of dental care was comprehensive. . It would be best if the dentist
came in and reviewed the visit. Thanks

NPS:

by Ma Gloria Kitaguchi on 2015-08-01
I'm so happy I found Dr. Fong. He is friendly, speaks kindly and professional. He
takes time to explain really well. Also, I have a very bad gag reflex but Dr. Fong made
it so easy for me. And Patricia is awesome! Thank you!

NPS:

by Ethel Chang on 2015-07-28
As always Diane does a superb job of completing my 6-month cleaning, including tips
on how to keep plaque off teeth, and introducing a paste that takes the sting out of
tingling teeth due to acids or receding gums..

NPS:

by Anon on 2015-07-28
Your hygienist provided thorough cleaning of my teeth. She was very professional
and very friendly.

NPS:

by Marilyn Headrick on 2015-07-21
Always friendly and professional!

NPS:

by Geri Almanza on 2015-07-17
Always profesional but friéndly. Thanks for entertaining my daughter too¡

NPS:

by Stephen Koch on 2015-07-17
Diane is the most thorough dental hygienist that I know!

NPS:

by Colomba Ghigliotti on 2015-07-16
As always I have had a wonderful experience at Dr. Fong's Dental and I am looking
forward to continuing care with him and his professional staff. Colomba

NPS:

by Lawrence Li on 2015-07-15
Great place to hang-out

NPS:

by Julia Mathis on 2015-07-11
Dr. Fong and staff are always professional and a pleasure to deal with. I have
referred others to this practice with confidence and will continue to do so.

NPS:

by Lily Robillard on 2015-07-09
Outstanding professional friendly dental practice--like being part of a family.

NPS:

by Barbara Sanchez on 2015-07-01
Excellent dental care performed in a timely, friendly fashion. Great people!

NPS:

by Manish Dalia on 2015-07-01
As always my appointment was on-time and great.

NPS:

by Bill Woolf on 2015-06-30
Always a pleasure - which is a funny thing to say when talking about a medical
treatment!

NPS:

by Carlos Herrera on 2015-06-25
great experience

NPS:

by Yves Averous on 2015-06-24
My family practice for 20+ years.

NPS:

by Anon on 2015-06-24

Dr. Fong has been our family dentist for years. We would not think of going to anyone
else. The office has a warm, friendly atmosphere and the care is excellent.

NPS:

by Candice Jordan-Kulas on 2015-06-19
Great as usual!

NPS:

by Anon on 2015-06-17
Very good.

NPS:

by Michele Fetgatter on 2015-06-09
Everyone was on time and pleasant. Wonderful as always.

NPS:

by Anon on 2015-06-09
Dr. Fong's office has such a friendly staff that I actually enjoy my dentist
appointments. Everything is modern and comfortable. I totally trust this office and
highly recommend it.

NPS:

by Jacinto Noriega on 2015-06-05

Like always I love coming to the office to see your family, your staff and relaxing in
the massage chairs !!

NPS:

by Jeremiah Atkisson on 2015-06-05
First rate. Dr. Fong was as friendly as he was professional. His staff was equally
talented and have all been with him for many years which i believe is a testament to
his character as well. I've already recommended him and I've been out of his chair for
less than 24 hours.

NPS:

by Anthony Arsan on 2015-06-04
Always a pleasure visiting Dr. Fong's office. They're all super attentive and do a great
job. I recommend them to all my friends!

NPS:

by Anon on 2015-06-03
I love visiting Dr. Kenneth Fong's office. Professional and friendly staff and wonderful
service. I have recommended them to countless friends and colleagues.

NPS:

by Carl Mazer on 2015-05-27
Fantastic experience as always. Dr. Fong and his entire team are top notch! I
wouldn't go anywhere else.

NPS:

by Gower Suen on 2015-05-26
Been going to Ken for years - really enjoy my visits.

NPS:

by Anon on 2015-05-23
Dr. Fong, Diane, and the rest of their staff are ALWAYS happy to see my wife and I.
They are also very accomodating when changes need to be made for our
appointments since we come all the way from the South Bay. No matter how far, it is
worth it!

NPS:

by Anon on 2015-05-22
Dianne is an excellent hygienist!

NPS:

by Anon on 2015-05-22
Front desk staff very kind and helpful. Drs very reassuring, very thorough about what
happens

NPS:

by Jeffery Woo on 2015-05-22
I've been seeing Dr. Fong and Diana for probably 20 years now. I always get friendly,
professional and expert care.

NPS:

by Carol Wood on 2015-05-21
I had a better than normal experience - due to the fact that I took better care of my
teeth and gums. That ought to be incentive enough, huh. As always, Diane and Dr.
Fong were efficient, thorough and gentle (as much as possible). Thank you!

NPS:

by Gavin Yamey on 2015-05-20
This is the best dental practice I have ever been to; I have been seeing Dr Fong and
his team for a decade and have recommended friends to him regularly. He is
wonderful in every way. He puts you at ease, you always feel as if he puts your best
interests first, he always lays out all possible options, he has a lovely bedside
manner, and his team are all highly professional.

NPS:

by Mildred Hall on 2015-05-15
The staff have always been most friendly and courteous and helpful. Where can you
get a free massage while waiting for an appointment? That is a great perk! However,
usually the appointment times are so accurate that one would have to get there much
earlier in order to have massage chair time. I've never waited longer than 5 minutes
for my appointments. And they send out birthday cards too. Thank you, staff, for
remembering mine.

NPS:

by Jon Lucich on 2015-05-02
I have been a patient of Dr. Fong for nearly 25 years. I am always pleased with my
experience. It couldn't be better. Thanks!

NPS:

by Anon on 2015-05-01
Friendly staff. They'll charge you if you're late but if they're late or switch an appt last
minute there is no penalty. They're not very knowledgable on alternative holistic
dentistry.

NPS:

by Andrea Lucich on 2015-04-24
Best Dentist and Dental Hygienist I've every had! I've been a patient for more than 20
years and I highly recommend Dr. Fong and his team. They are knowledgable, kind
and caring along with using the latest technology to keep their patients comfortable.

NPS:

by Telesforo Tenorio on 2015-04-17
Always a pleasant experience!

NPS:

by Anon on 2015-04-16
Best dentist I've ever had.

NPS:

by Harriet Hall on 2015-04-16
The staff was very friendly, as always. Your hygienist was prompt and very
professtional.

NPS:

by Gilberto Guerra on 2015-04-13
Can't sent enough praise. I love getting my teeth cleaned by Mary, the gentlest but
completely thorough hygienist at Dr. Fong's. I'll be baaaaaack!

NPS:

by Anon on 2015-04-10
Dr. Fong spent a lot of time with me discussing every tooth in my mouth which was
very educational-thank you! He developed a treatment plan for me which is practical
and healthy.

NPS:

by Nayer Style on 2015-04-10
My family and I are so grateful for the wonderful care we have received from Dr. Fong
and his staff over the last 17 years. The professionalism and friendliness is the
high-light of Dr. Fong practice. Thank you for keeping our teeth healthy!! Nina Style

NPS:

by Deanna Aronoff on 2015-04-09
They always treat me with great skill and care. Appointments are on time and they
make me feel special. Knowledgeable staff and Dr. Fong is thorough and gentle with
his exams and restorative treatments.

NPS:

by Anon on 2015-04-08
Diane was very gracious and accommodating regarding the sensitivity which I felt in
my gums. She asked me in the beginning how she could help me manage my
sensitivity and during the course of the cleaning asked me frequently how I was doing
and whether I was feeling discomfort. As someone who is always anxious about the

possible discomfort of dental treatment, I feel that Diane is caring and compassionate
in her treatment of me.

NPS:

by Anon on 2015-04-07
I had my teeth cleaned. Everrything was clearly explained. Mouth examination done.
Maintained clean areas using paper towels to manuveur the lights and computer.
Teaching and anticipatory guidance. Very professional. Greeted warmly and
appointment started on time. No waiting.

NPS:

by Peggy Chu on 2015-04-01
Mary always does a good job. Thanks!!

NPS:

by Kathryn Callahan on 2015-04-01
Always excellent. Worth the drive.

NPS:

by Anon on 2015-03-31
awesome doctor

NPS:

by Michele Furey on 2015-03-26

As Usual, Ken and Diane are the Best. They both take such great care of me and my
teeth. I would recommend them to everyone

NPS:

by Anna Donnelly on 2015-03-26
We love Dr. Fong and the whole crew!

NPS:

by Cynthia Hiura on 2015-03-25
Highly recommend this office. Excellent dental care from the entire dental team,
friendly efficent staff, always on time and willing to address any concerns.

NPS:

by Karen Queally on 2015-03-16
Excellent

NPS:

by Jessica Lucana on 2015-03-12
Always a great experience when going for an appointment. Very accomodating with
my work schedule when scheduling appointments.

NPS:

by Diane Lopez on 2015-03-10
Excellent, intelligent, and personal care.

NPS:

by Jacinto Noriega on 2015-03-06
Always a please coming into the office :)

NPS:

by Rhoda Meer on 2015-03-06
Thanks everybody, especially Diane, for another happy cleaning.

NPS:

by Anon on 2015-03-05
Very professional and friendly dental practice.

NPS:

by Daniel Belik on 2015-02-25
Dr. Fong always takes the time to explain any dental issues in detail. I appreciate
that. Diana is a superb hygenist.

NPS:

by Nancy Spero on 2015-02-19
Dr. F is very competent and easy to talk with. I love getting my teeth cleaned here.

NPS:

by Nancy Spero on 2015-02-19
Teeth are clean and I'm feeling great. Dr Fong is pleasant, easy to talk to, and very
competent. His staff is uniformly gracious and professional.

NPS:

by Anon on 2015-02-18
I had a comfortable experience and the staff was knowledgeable and friendly.

NPS:

by Anon on 2015-02-12
Makes going to the dentist a pleasure .....

NPS:

by Anon on 2015-02-11
Thorough, professional, and clear about good cleaning habits--as always.

NPS:

by Masaki Hirayama on 2015-02-11
Consistently professional with the provision of the highest quality care.

NPS:

by Erinne Wilkens on 2015-02-07
Dr. Fong and his staff are the best. They all make you feel comfortable and part of the
family. I have referred many friends who all say the same thing. They are professional
and the some of the best at what they do.

NPS:

by Anon on 2015-02-06
I really like my dentist!

NPS:

by Jessica Myers on 2015-01-30
as always dr.fong and his staff are amazing. they are through and make the
experience relaxing. i can't rave enough about this team.

NPS:

by Mary Slattery on 2015-01-28
Dr.Fong and his team are so wonderful! They know me by name and remember
details about me and my family. They are incredibly welcoming and personable. I love
coming in and catching up with them. Ken is also up to date on all the latest
technology in dentistry and I feel very well taken care of with them!

NPS:

by Martin Gellen on 2015-01-28
I have been going to Kenneth Fong for over 20 years. He is an excellent diagnostician
and superb at dental repairs. His staff and facilities are top rate, and the technology is
up to date. If you have an emergency, Ken will get back to you within a hour even on
weekends. He is one of the best dentists in San Francisco.

NPS:

by Michael Betts on 2015-01-28
Love the Fongs!

NPS:

by Anon on 2015-01-23
Careful, skilled and caring dentist, hygienists and staff. They partner with you for the
long term, so you get dental work done right that lasts and lasts. Fun, relaxed
atmosphere too!

NPS:

by Mary Beth Carnuccio on 2015-01-21
All staff members are very friendly. They provide excellent and efficient care!!!

NPS:

by Daniel Sullivan on 2015-01-17
Diane is a SAINT Great touch and kindness

NPS:

by Cara Familet on 2015-01-14
Wonderful as always! Kenneth and his staff are top notch and so very personable!

NPS: N/A

by Lisa Boohar on 2015-01-13
As good an experience as one can have at the dentist. Friendly and efficient. They
listen to my concerns and speak to me in a way that I can understand. Thanks Dr.
Fong!

NPS:

by Gernot Newman on 2015-01-10
Always professional and friendly. Highly recommended.

NPS:

by Andrew Shinnick on 2015-01-09
Its a family affair. While everyone who works with Ken Fong aren't technically family
members, the team has been together for as many years as my family has been
going to Ken. This is an important point. There are no strangers there.

NPS:

by Tommy Chung on 2014-12-22
Great friendly service.

NPS:

by Anon on 2014-12-21
Diane very kindly and thoughtfully provided me with numbing of the gums since they
are normally very sensitive during teeth cleaning. I felt much better afterwards!

NPS:

by Arthur Roth on 2014-12-19
A patient for many years, I am always struck by the professionalism, expertise,
sensitivity, and warmth of the whole staff in Dr. Fong's office.

NPS:

by Anon on 2014-12-17
Expert care with kindness and family atmosphere. Absolutely the best! We love Dr.
Fong and all the staff.

NPS:

by Michael Shaw on 2014-12-11
Diane, Ken and the entire crew are excellent. They have been working on my teeth
and keeping me gorgeous for many years, and will continue to do so long into the
future.. or until I'm old and my teeth fall out. :)

NPS:

by Manish Dalia on 2014-12-10
Awesome staff, good service and they have massage chairs to help you relax before
your visit

NPS:

by Ryan Miyamoto on 2014-12-10
Such a great dental office everyone there makes you feel like family.

NPS:

by Yves Averous on 2014-12-09
Friendly, impeccable professional service throughout the years.

NPS:

by Anon on 2014-12-06
Diane is the best hygienist ever!

NPS:

by Bill Woolf on 2014-12-02
Best Dental office in San Francisco!

NPS:

by Anon on 2014-11-29
Dr. Fong has been my dentist for some quite time now. I always have a pleasant visit.

NPS:

by Leslie Clark on 2014-11-22
Have been going here for 20+ years....love love love 'em all!

NPS:

by Nayer Style on 2014-11-22
The staff are friendly and excellent in setting up appointments. Doctor Fong and all
his hygienists are the best a patient could hope for. I could not be happier and more
grateful to be their care.

NPS:

by Anon on 2014-11-21
Excellent.

NPS:

by Merle Kahree on 2014-11-17
Always excellent and friendly care. I enjoy visiting them and how often can you say
you like going to the dentist. .

NPS:

by Anthony Arsan on 2014-11-15
They're always very kind, courteous and thorough.

NPS:

by Mildred Hall on 2014-11-14
I have received continuous good dental care for the many years I've gone to see Dr.
Fong. The staff is always courteous, friendly and professional! Thank you all.

NPS:

by Carol Wood on 2014-11-13
Although going to the dentist is not my favorite activity, I always enjoy seeing Diane
and Kenneth. Extremely professional and they do make the experience the best it can
be.

NPS:

by Anon on 2014-11-12
The entire staff is excellent, very caring and professional from start to finish. Always
on time, amazing massage chairs in the waiting room so try to get there early!

NPS:

by Garrett Seabolt on 2014-11-12
LOVE Dr. Fong!

NPS:

by Anon on 2014-11-06
Excellent service, as always! On time, comfortable, personable, gentle; what more
can one ask?

NPS:

by Jeffrey Barney on 2014-10-30
Always awesome!

NPS:

by Jennifer Sullivan on 2014-10-30
amazing as always...the best office experience.

NPS:

by Jessica Myers on 2014-10-24
as always wonderful service. i was even late and they still accommodated me!

NPS:

by Anon on 2014-10-23
Best dental care in San Francisco

NPS:

by Anon on 2014-10-23
Love the thorough cleanings by Diane.

NPS:

by Peter Newland on 2014-10-18
The staff is always welcoming and the waiting room has good vibes. The wait was a
bit longer than I expected, but I didn't mind since the Giants game was playing. The
hygienists are always super friendly and thorough, and the Doctors as well.

NPS:

by Carl Mazer on 2014-10-18

A fantastic experience as always! Friendly, professional and welcoming- from the
moment you walk in the door. The entire team at Dr. Fong's office is wonderful. I
would never go anywhere else.

NPS:

by William Moser on 2014-10-17
Excellent as always.

NPS:

by Anon on 2014-10-15
Excellent and thorough, as always.

NPS:

by Theodore Lakey on 2014-10-14
Simply the best -- for many years.

NPS:

by Fred Naraghi on 2014-10-12
Dr Fong and his team are awesome! I've had some great cosmetic results with my
front teeth, and outstanding crowns for my molars. They're very professional,
pleasant, and efficient. More importantly, great results! I highly recommend Dr. Fong.

NPS:

by Anthony Elite on 2014-10-10

Competent, creative, cutting edge general dentistry at it's best. Timely and responsive
service for both emergency and standard dental procedures. Dr. Fong has created a
compassionate and highly skilled team of assistants that compliment the dental
practice. I have had a range of dental challenges which have been expertly executed
with optimal outcomes.

NPS:

by Ann Larson on 2014-10-10
I always have a great experience at Dr. Ken Fong's office. Diane is the best hygienist
there is, the office staff is always professional, warm and welcoming. They do their
best to make you feel comfortable, including massage chairs and hot tea while you
wait. Dr Fong is kind, sensitive to patients's financial situations, and an excellent
clinician. Been going there for about 15 years and I wouldn't think of going anywhere
else.

NPS:

by Graciela Campos on 2014-10-09
The best dentist that I have ever known so far. He and his staff are very nice, who
really care about the person. He is very meticulous, and conscious dentist.

NPS:

by Marcia Stuermer on 2014-10-09
As always, my visit for a routine teeth cleaning was nothing short of enjoyable. How
many people can say THAT about their dentist visits? From the relaxing experience in
one of their massage chairs available for use in their waiting room, to the friendly,
knowledgable and super attentive service of Dr. Fong and his whole team followed by
the hospitality of a fresh, hot warm towel that awaits you at the reception desk as you
leave, the experience couldn't be better.

NPS:

by Cece Iandoli on 2014-10-08
It's my pleasure to tell everyone how wonderful Dr. Fong and his entire staff are. [And
especially, Diane] No one enjoys having their teeth cleaned, surgery, etc. But, the
care, the humor, and kindness of everyone make is outstanding. And most
importantly, there are truly capable on every level.

NPS:

by Jillian Hiura on 2014-10-01
Great dental experience!

NPS:

by Westley Valaris on 2014-10-01
Caring, friendly and fun. Never a bad experience

NPS:

by Gernot Newman on 2014-09-18
Very professional,friendly,and skilled.

NPS:

by Anon on 2014-09-18
Dr. Fong and his staff are the best! They are cutting edge professional, courteous, a
pleasure. Our entire family goes to him and wouldn't go to anyone else. He is like
family.

NPS:

by Harriet Hall on 2014-09-18
Dr Fong and his staff continuously provide very skilled procedures in the caring of my
teeth. I am always satisfied at the outcome.

NPS:

by Anon on 2014-09-18
Everyone is very friendly and the service was great!

NPS:

by Betty Wong on 2014-09-17
The entire staff is always professional and friendly. I would highly recommend
Kenneth L. Fong, DDS to anyone who is seeking a dentist, with a staff as excellent as
they are.

NPS:

by Ruth Shinnick on 2014-09-17
The best dental team! Outstanding!

NPS:

by Anon on 2014-09-14
Dr. Fong and his team are extraordinary. High expertise and easy friendliness are
their hallmark. As a long-time patient, I've come to learn how very alert is their
awareness to patient comfort. Evaluations and plans are clear. Seeing Dr. Fong and
his team is a pleasure, not a dread.

NPS:

by Rhoda Meer on 2014-09-13
Dr. Fong and his team are extraordinary. High expertise and easy friendliness are
their hallmarks. As a long-time patient of theirs I've come to learn how alert their
awareness is to patient comfort Evaluations and plans are always clear. Seeing them
is a pleasure, never a dread. Rhoda Meer

NPS:

by Judith Junghans on 2014-09-12
I love my dentist! Not too many people can say that. Dr. Fong, Diane and the staff are
always helpful and understanding. They make dentistry as comfortable as possible,
starting with massage chairs, tea and water in the waiting room. Diane Fong is the
BEST dental hygienist. She keeps my smile bright!

NPS:

by Henry Oyharcabal on 2014-09-07
I have been going to Dr. Fong and Diane for over 20 years. They really got a
wonderful office with impeccable service! I recommend them to all my patients looking
for a good quality dental service. I appreciate their professionalism and thoroughness.
Their staff is super friendly! Dr. Henry Oyharcabal

NPS:

by Judith Junghans on 2014-09-05
Does anyone really look forward to going to the Dentist? I do. The office personnel
are very friendly. Diane Fong does a spectacular job of cleaning my teeth (and my
friends' teeth). It is always a pleasure to see her again. I like to see Dr. Fong, too. He
is always understanding and very thorough in explaining my situation as he sees it.
It's a great help in motivating me to take really good care of the health of my mouth
and teeth.

NPS:

by Jordan Wong on 2014-08-30
Always a professional and pleasant experience

NPS:

by Michele Furey on 2014-08-26
I love the staff. They are always so nice and friendly. And above all… they do a great
job. Very professional

NPS:

by Lily Robillard on 2014-08-24
I've been seeing Dr. Fong for 7 years since I moved to San Francisco. The whole
office welcomes you, almost like family, and the service is very professional. Diane is
my dental hygienist here and she is very thorough in cleaning as well as instructing
me on the care of my teeth. The same holds true for Dr. Fong who has done excellent
work and repair of my teeth.

NPS:

by Margaret Schadler on 2014-08-21
Diane's usual super cleaning. I appreciate that both the Fongs and their staff have
mastered the art of interesting conversations that don't necessitate my talking with my
mouth full. They take excellent care of me and my teeth so this dental phobe keeps
her appointments and her teeth, for close to 15 years and counting.

NPS:

by Anon on 2014-08-20
Very friendly staff, careful and attentive, taking time to do the job right

NPS:

by Anon on 2014-08-20
Outstanding care as always...

NPS:

by Mary Beth Carnuccio on 2014-08-12
All of the staff are very pleasant and helpful!

NPS:

by Kaan Kayimoglu on 2014-08-07
It's been great so gar

NPS:

by Ryan Miyamoto on 2014-08-06
The entire office always treats you like family.

NPS:

by Gilberto Guerra on 2014-08-06
Another awesome visit at the dentist. Dr. Fong and his Staff make it a welcome
experience in keeping up with the maintenance our teeth require.

NPS:

by Peggy Chu on 2014-07-30
Mary has been very gentle on cleaning and always provided advise on how to brush
my teeth. Like her so much!!

NPS:

by Ultan O'Broin on 2014-07-25
Excellent, as usual. Great customer experience.

NPS:

by Eric Davis on 2014-07-25
Dr. Fong runs a friendly office with modern equipment, professional and
knowledgeable hygenists, and massage chairs in the waiting room. I actually enjoy
visiting this office.

NPS:

by Anon on 2014-07-24
Always a good experience (as good as going to the Dentist can be, anyway). Prompt,
courteous and pain free. They don't make me feel too guilty about not flossing
enough.

NPS:

by Evalyn Baron on 2014-07-23
Lovelly, informative, relaxed ( mostly) time getting my teeth cleaned and perio
charting done...

NPS:

by Malissa Konner on 2014-07-22
I wouldn't go anywhere else! Dr. Fong and his staff are wonderful.

NPS:

by Kelsey Ashford on 2014-07-21
I have been going to Dr. Fong since he opened his practice (25+ years?) and have
always found him to be professional, gives me options for my treatment, and he uses
the latest technology/equipment. Diane always does a great job with my cleanings.

NPS:

by Anon on 2014-07-08
Excellent

NPS:

by Nathapol Kulanet on 2014-07-02
Superb as always! :)

NPS:

by Jeffrey Terry on 2014-06-28
High quality care and information.

NPS:

by Phillip Montalbano on 2014-06-24
very good.

NPS:

by Arthur Roth on 2014-06-20
My recent visit to Dr. Fong's office was the same as it has always been in the many
years I have been a patient -- a ten-plus in every way. Dr. Fong and his staff have a
commitment to excellence in treatment and patient care on which I consistently rely.

NPS:

by Anon on 2014-06-20
i love dr. fong's office! they take amazing care of their patients and treat you like
family.

NPS:

by Anon on 2014-06-18
Great as always! Thanks.

NPS:

by Anon on 2014-06-13
I am a grateful patient of Dr. Fong and Diane. I was referred to their office in 1997,
and have been very appreciative of their services ever since. Thank you!

NPS:

by Cynthia Hiura on 2014-06-11
A highly professional office willing to address your concerns, taking the time to listen,
assess and deliver excellent dental care. Staff is friendly yet professional. Thank you!

NPS:

by Cynthia Hamada on 2014-06-11
THANK YOU!!!! You always make me feel special when I'm at your office because
you take your time and want to make certain everything is right before I leave. My
teeth feel great because of you and your wonderful staff/team!!!!

NPS:

by Yves Averous on 2014-06-09
Same friendly and professional team for the last 20 years. Wouldn't change it for
anything.

NPS:

by Anon on 2014-05-31
Extra star for the thorough teeth cleaning by Diane.

NPS:

by Mildred Hall on 2014-05-29
I'm always greeted upon arrival to the office. All the staff are courteous and friendly.
After my teeth cleaning by the gentle hands of Diane, Dr. Fong came in too say hello.
The office is always clean and neat. This time I didn't have enough wait time to enjoy
the massage chairs!

NPS:

by Ira Tittler on 2014-05-27
Very good consultancy with a lot of background information. I hardly waited for the
appointment at all. Very skilled doctors and assistants. I really liked the atmosphere in
the doctor.

NPS:

by Garrett Seabolt on 2014-05-22
Great experience as always

NPS:

by Anon on 2014-05-17
Always friendly caring atmosphere and highest quality dental care. The best!

NPS:

by Kenneth Reed on 2014-05-17
One could say it is the massage chair in the waiting room, or the tea, big screen TV,
the digital photo show, even the Cain and Lincecum framed photos on the wall ... but
in truth it is the "extended Fong family" that knows how to Take Care of all your dental
needs.... DARN! I still have to brush my teeth 3 times a day :-)

NPS:

by Paul DeMartini on 2014-05-14
Everything went well I was pleased,with the staff and their performance. Thank you

NPS:

by Mary Lu Murphy on 2014-05-14
Dr. Fong described my options clearly, so I felt good about my decision.

NPS:

by Dedra Barkus on 2014-05-07
Always a great experience!

NPS:

by Roger Black on 2014-05-07
Best dentist in San Francisco!

NPS:

by Margaret Schadler on 2014-05-04
The Fongs are wonderful. Ken takes pride in his dentistry, and Diane does a great
cleaning as well as teaching me to do mine. The staff is great. None better!

NPS:

by Anon on 2014-04-26
The office is a little dark. While I appreciate the quality time Dr. Fong spent with me, it
was a very long appointment and I believe it could have been completed in much less
time.

NPS:

by Anon on 2014-04-26
The staff is amazing. They are always kind and courteous.

NPS:

by Jose Jimenez on 2014-04-25
My hygienist Stephanie was wonder! Very thorough and attentive to my comfort. I am
so glad to have been referred to Dr. Fong's practice. He and his staff are great!

NPS:

by Anon on 2014-04-25
Always a pleasure to see Dr. Fong and his staff. They are so professional and fun
that it's great going to the dentist.

NPS:

by Mauricio Albrizzio on 2014-04-23
As usual everyone at Dr. Fong's Dental office was super nice, helpful and friendly.
Makes your cleaning and check ups a delight!

NPS:

by Tara Brinkman on 2014-04-22
great! :)

NPS:

by Karyn Payne on 2014-04-15
I have not yet had a bad experience at Dr. Fong's. I no longer dread trips to the
dentist.

NPS:

by Samuel Hecht on 2014-04-14
Dr Fong is great. I moved to SF and was nervous about finding a new dentist. He
quickly earned my trust and has done excellent work! I'll definitely be recommending
him to others!

NPS:

by Evalyn Baron on 2014-04-09
A lovely, caring dental,office......nice people, good dental hygienist, Mary....they take
time to explain things.

NPS:

by Anon on 2014-04-04
Hard to believe, but I really enjoy and look forward to my dental check ups/cleanings.
Dr. Fong has an awesome practice! I've recommended it to several of my friends and
family.

NPS:

by Anon on 2014-04-01
Years of excellent service. Trustworthy, and convivial staff and office setting. The
best.

NPS:

by Gilberto Guerra on 2014-04-01
My Hygienist, Diane takes no prisoners when it comes to cleaning teeth. I am quickly
relaxed in her care. She quickly returns my beautiful smile to me. Thank you Diane for
getting me back on track.

NPS:

by James Fishman on 2014-03-28
Diane was amazing as usual and no pain after root planing!

NPS:

by Gregory Frey on 2014-03-27
Sorry I'm not sure of her name. Is it Mary? She was great. Very focused and detailed,
good at explaining things to me.

NPS:

by Barbara Schwartz on 2014-03-21
as usual, excellent service and treatment. Thorough job by Stephanie, and she
shared valuable teeth knowledge. ;)

NPS:

by Harriet Hall on 2014-03-20
Your staff is always very competent and courteous. Thanks you.

NPS:

by Anon on 2014-03-19
Staff is always professional and friendly.

NPS:

by Isabel Arcones on 2014-03-19
The best dentist experience I have had ever, thanks to all the team

NPS:

by Anon on 2014-03-16
Dr Fong and staff extend human warmth, courtesy, experienced expertise and advice
to each patient. These qualities in turn instill in one's own consciousness a respect for
the great importance of dental care in the maintenance of total health. The longer you
are with them, the better you feel!

NPS:

by Gary Wetstein on 2014-03-12
The staff is always extremely friendly and helpful, and I've gotten the best dental care
I've ever had with Dr. Fong and my regular hygienist, Mary. I didn't realize how sub
standard my previous dental care had been until I saw how it's really supposed to be
done here!

NPS:

by Eva Fong on 2014-03-07
Excellent service and staff!

NPS:

by Anon on 2014-03-07
The dentist is one of my least favorite things, but somehow they make it tolerable.
Everyone is unbelievably nice, the office is lovely and they hygienists are both kind
and thorough. Dr, fong is great and always remembers little details about your life
despite having tons of patients and not seeing you for months. Highly recommend if
you're looking for a dentist.

NPS:

by Anon on 2014-03-05
Dr. Fong and his staff are outstanding! My visits there are always pleasant and my
teeth have never looked so beautiful.

NPS:

by Judith Wilson-Pates on 2014-03-01
Stephanie is great! Has a light touch & gave me excellent info about my dental
concerns & dental hygiene maintenance.

NPS:

by Jeanne Kirkpatrick on 2014-02-28
Dr. Fong has been my dentist for 24 years. Dr. Fong and Dianne have made me
aware of dental health, and how important it is for my over all health. Dr. Fong has
corrected and fixed all of my problems in my mouth. Dr. Fong always makes the visit
pleasurable as he is kind and compassionate. I like that he explains in detail the
process and why it needs to be done. I lived in Los Angeles and I drove to San
Francisco when I had a major problem as I knew he would take care of it properly. I
only trust Dr. Fong with my mouth. I have had some unpleasant experiences with
dentists. I have recommended Dr. Fong to my friends and family. Everyone is
pleased. I trust Dr. Fong. I enjoy the staff and

NPS:

by Fran Stott on 2014-02-27
Dr. Fong, Diana, and staff are just the best! I think they've finally reversed all of my
dread and negative childhood experiences of going to the dentist. I look forward to
going, and am thrilled with the great job they've done in taking care of my teeth over
the last 15 years.

NPS:

by Nancy Spero on 2014-02-25
Kind caring staff, excellent oral hygiene and dental expertise, timely appointments,
and easy to get to location. Top notch!

NPS:

by Ultan O'Broin on 2014-02-19
Superb customer experience and patient care. As usual since I first became a patient
of Dr Fong's in 2000. 14 years of exemplar performance. - Ultan

NPS:

by Lily Robillard on 2014-02-15
Great service, friendly staff, very professional

NPS:

by Anon on 2014-02-14
Dr Fong has a great office. Everyone is welcoming and professional. And Diane (the
Hygienist) is the Best!

NPS:

by Judith Junghans on 2014-02-14
I actually enjoy going to Dr. Fong's office for my appointments! Dr. Fong is an
excellent, up-to-date dentist, Diane is the best dental hygienist and the entire staff is
very friendly.

NPS:

by Nicholas Markby on 2014-02-12
As always a friendly and comfortable experience, and left with a healthy feeling mouth

NPS:

by Colomba Ghigliotti on 2014-02-12
As usual my visit for excellent. I can only hope it will continue to be so. Colomba
Ghigliotti

NPS:

by Carl Mazer on 2014-02-05
Dr. Fong and his team are first rate. Period. The care I receive there is wonderful and
I feel like I am in the very best hands possible. From the moment I walk in the door,
it's a welcoming and highly professional experience.

NPS:

by Rachel Watson on 2014-02-05

Wonderful visit, as always! Really appreciate the staff and high level of dentistry
provided here. Many thanks!

NPS:

by Adrienne Faxio on 2014-01-30
I always feel i can trust the work, feedback and advice of Dr. Fong and his staff.

NPS:

by Geri Almanza on 2014-01-29
Dr. Fong and his assistant are alway entertaining, helpful and professional.

NPS:

by Anon on 2014-01-29
Nicest collection of pros in a medical setting I've experienced.

NPS:

by Ryan Miyamoto on 2014-01-29
Great staff! Always feel welcomed and appreciated for choosing their office.

NPS:

by Stephen Low on 2014-01-29
Great

NPS: N/A

by JohnChristopher Webb on 2014-01-25
As always, my dental experience was nothing less than great. It's nice to look forward
to my next visit. I especially love to learn how my dental health has improved since
the previous exam.

NPS:

by Lee Rase on 2014-01-25
Incredibly tuned in staff - personable, great with explanation and attention to detail

NPS:

by Anon on 2014-01-24
Everyone was friendly and warm. The staff was through in the exam of my teeth.

NPS:

by Krysta Gahagen on 2014-01-23
I never expected to look forward to dental appointments as much as I do.

NPS:

by Ethel Chang on 2014-01-21
This was my bi-annual cleaning. As usual Diane did a fantastic, thorough, process
including introducing me to a new item for maintenance in between cleans. Joanne,
the receptionist was extremely patient in handling my unexpected changing
scheduling. Thanks to both of them I managed to get my 6-month cleaning on time.

NPS:

by Claire Iandoli on 2014-01-18
I love Diane (and Ken!)

NPS:

by Arthur Roth on 2014-01-16
Perfect in every way - as it has been for many years. Friendly,
professional,comfortable, and caring.

NPS:

by Garrett Seabolt on 2014-01-15
Another wonderful visit :)

NPS:

by Leslie Clark on 2014-01-15
So interesting- checked my records and I had been in the office EXACTLY 17 years
ago! As a long time patient, I couldn't be happier with this wonderful office and
everyone in it. :)

NPS:

by Anon on 2014-01-11
AAA+++ State of the art equipment. AAA+++ Friendly professional team...like 1 big
family taking care of you :-)

NPS:

by Richard Beesen on 2014-01-08
Dr. Fong is brilliant, an expert in dentistry, for whom I have trust , and that is essential
in the patient-dentist relationship..... And his office is a model of outstanding
organization. His staff are tops in their specialties as well, each one highly attentive,
patient, and concerned, doing their absolute best at every encounter I have with
them... I travel from Berkeley to San Francisco, to his office---by foot, bus, BART, and
then bus again....a journey of almost two hours....That is well worth the effort on my
part, entrusting my dental care to the best of all practitioners, per my experience.

NPS:

by Gilberto Guerra on 2014-01-08
I very much enjoyed and appreciated this superior level of professionalism on my first
visit. I was made to feel comfortable in light of foreboding circumstances. I was
explained in detail and to my understanding, the issues involved and potential
benefits and/or consequences of the work required. I was referred to and just got
back from Dr. Robert S. Koshiyama and I cannot express my gratitude to being sent
to such a specialist; so far I'm feeling it was quite a treat to have him work on and
re-do my root canal. I feel I can now give up my wondering ways as regards my
pearly whites. Thank you so much.

NPS:

by Johanne Corbeil on 2013-12-31
Excellent as usual. I have been a patient of Dr Fong for many years. I come up to San
Francisco from Silicon Valley because I have always had the best care from Ken and
Diane. I wouldn't even consider switching providers. If you're looking for excellent
dental care, look no further than this office.

NPS:

by Debbie Nunez on 2013-12-28

Dr. Fong, his hygienists and his staff are the best. Professional, informative and
patient with those of us with dental phobia.

NPS:

by Eugene Lang on 2013-12-24
Always a great visit.

NPS:

by Bill Woolf on 2013-12-24
Great People! Great Dentist! A very friendly environment!

NPS:

by Sarada Parthasarathy on 2013-12-24
Dental at the highest level

NPS:

by Nathapol Kulanet on 2013-12-21
Friendly and professional staffs...

NPS:

by Cynthia Hiura on 2013-12-20
Very professional office yet friendly and relaxed environment. Thorough, efficient and
exceptional care by entire staff. Exceptional office.

NPS:

by Stephen Shotland on 2013-12-20
Seamless experience, from front office to dental care.

NPS:

by Anon on 2013-12-19
everyone is friendly

NPS:

by Don Sadler on 2013-12-17
Great as always! Thanks for the wonderful care you provide and the warm friendly
atmosphere. Happy Holidays!

NPS:

by Westley Valaris on 2013-12-11
What a great place for dentistry!

NPS:

by Patricia Chan on 2013-12-11
Diane, Is the best Dental Hygenist. Very gentle and very patient. I highly recommend
her.

NPS:

by Martin Gellen on 2013-12-10
Wonderful service. Professional and caring.

NPS:

by Michael Shaw on 2013-12-07
I Love Ken and Diane. They make going to the dentist feel like I'm spending an hour
chatting up a good friend. Just down right great dentistry and great people.

NPS:

by Harriet Hall on 2013-12-06
As always, your staff is so helpful and friendly.

NPS:

by John Mongovan on 2013-12-04
Excellant attention as always!

NPS:

by Sean Little on 2013-11-25
As always it was great

NPS:

by Lucia Comnes on 2013-11-24
love you guys

NPS:

by Jasmine Friedl on 2013-11-24
As great as an appointment can be as getting three fillings. The staff is always
sensitive and accommodating, and I truly enjoy spending a little time at Dr. Fong's
(although obviously without the drill would be ideal!)

NPS:

by Kathleen DiStasio on 2013-11-22
SUPER SKILLS, COMFORT, KNOWLEDGE, FRIENDLINESS - THEY WORK WITH
YOU TO KEEP YOUR TEETH HEALTHY AND GOOD LOOKING FOR LIFE!

NPS:

by Stephanie Chen Gulla on 2013-11-18
Always a pleasure to visit Dr. Fong's! All the staff are totally committed to great
service. All of my dental hygienists have taken effort to get to know me and what's
going on in my life, do a through and exemplary cleaning and demonstrate proper
brushing and flossing. Dr. Fong always takes time to get to know what's going on in
my life and my health. He uses the latest in dental technology, and always considers
my insurance needs whenever recommending a procedure (he's even been cautious
about filling a cavity, to wait and see if the progress improved and then to also help
me make sure I could be fully covered by my insurance). I never hesitate to
recommend Dr. Fong and his team!

NPS:

by Carol Wood on 2013-11-18

Excellent as always! Carol Wood

NPS:

by Merle Kahree on 2013-11-15
I actually look forward to visiting the office. How many people can say that about their
dentist's office? Everyone is friendly, professional, and thorough. I like them. Plus
there's no waiting.

NPS:

by Anon on 2013-11-15
Even though I loathe going to the dentist, Dr. Fong and his excellent staff make it
easy for me. Friendly, gentle and good-humored! Love the hot towel at the end of the
appt so I can wash my slobber off my face :) Highly recommended.

NPS:

by Aaron Spector on 2013-11-15
Great, friendly, very professional team.

NPS:

by Andrew Shinnick on 2013-11-12
I have a family history of plaque building under my gums. Ken finally convinced me to
try a liquid to loosen things up. It works. I still accumulate plaque, but not like the old
days (May 2013). My plaque is gooshy now. I told my neighbor about my
breakthrough. I even suggested buying some dental tools to pry the goop out safety
and comfortably in the family bathroom. Instead he decided to practice dental
techniques on his cat. The cat will never be the same, but at least he/she/it doesn't
have plaque anymore. The owner, sadly, lost two things ... his left thumb and the love
he had for his cat.

NPS:

by Anon on 2013-11-10
Friendly yet inconsistent. I was made to pay a cancellation fee of about $75. Yet
another time after that when I was called they needed to cancel an appt of mine that I
had moved my schedule around for... Zero consequence for them.

NPS:

by Mildred Hall on 2013-11-09
I always have a good experience and your staff are very professional.

NPS:

by Anon on 2013-11-07
The entire staff is conscientious, caring, gentle, especially Dr. Fong. They provide the
highest quality professional service.

NPS:

by Daniel Belik on 2013-11-06
Dr. Fong, Diane and staff bring the highest level of professionalism to the job. Patient
comfort is paramount and he is constantly striving to bring the latest in dental health
and technology into his business.

NPS:

by Anon on 2013-11-02

Very attentive service. Very gentle on sensitive teeth. Everyone is really nice - from
Dr. Fong to the dental hygienist to the desk staff.

NPS:

by Henry Oyharcabal on 2013-10-25
Awesome service! Great staff! Fun place to be

NPS:

by Anon on 2013-10-24
Always the best gentle cleaning, nicest staff, & best advice.

NPS:

by Laura Bellon on 2013-10-18
How long have I been seeing you? Twenty years? It has always been a positive
experience, thanks to all of you.

NPS:

by Anon on 2013-10-08
felt encouraged that my investment of time and effort in caring for my teeth is
beginning to have some positive impact; Diane was very caring, gracious, and
informative as usual

NPS:

by Malissa Konner on 2013-10-08

Always excellent!

NPS:

by Alicia Baldwin-Thomas on 2013-10-07
My visit was outstanding as usual. You have a great practice. Your employees are
professional, knowledgeable and kind. Everything is very clean and you always make
me feel comfortable. This last visit was with Diane. My gums are swollen and she was
very careful to not hurt me. She gave me great advice. She took her time. Oh, that's
another thing I want to mention. I have never felt rushed at my appointments. Joanna
does an excellent job at the front desk which is probably one of the most challenging
positions there. Even if I lived 100 miles away, I would continue with you. Thank you
for everything.

NPS:

by Anon on 2013-10-03
I feel great after the appt.

NPS:

by Anon on 2013-10-02
Efficient, friendly, and totally professional service.

NPS:

by Daniel Munda on 2013-10-02
Another great dental experience at Dr. Fong's. The staff there are very thorough and
professional. I always arrive early to take advantage of the massage chairs.

NPS:

by Margaret Schadler on 2013-09-29
Best dentist ever

NPS:

by Gower Suen on 2013-09-25
Early appointment, left before I had to feed the meter. Diane was as nice and efficient
as ever. Thanks.

NPS:

by Margaret Zavertnik on 2013-09-22
Prompt and personal service as usual. Attention to detail, always appreciated. The
precise work on my teeth and friendly atmosphere has been a joy for me and all our
family, relatives, and friends.

NPS:

by Jessica Myers on 2013-09-20
Dr. Fong is amazing- he cares about each patient and takes the time needed with
reach one!

NPS:

by Anon on 2013-09-20
Friendly, professional, on time, efficient, modern and cheery office. Friendly staff,
correct billing, will answer questions on procedures and costs. They offer relaxing
massage chairs, hot towels and goody bags. It feels like a spa visit and not a trip to a
sterile medical office. I have recommended Kenneth Fong, DDS to best friends and
coworkers. I would recommend more but want to keep this place a secret!

NPS:

by Anon on 2013-09-19
Excellent heath care: Dr Fong and his team are highly qualified, with the latest
technology and personalized care. I highly recommend.

NPS:

by Lisa Rossetti on 2013-09-17
As always - I feel like I have the best dentist with the best staff. I have been seeing
Dr. Fong since 1998 and feel like the quality has never wavered and he has made
significant investment in keeping up with technology and learning to ensure his
patients get the best possible care.

NPS:

by Anthony Elite on 2013-09-16
Competent, humane, cutting edge, professional

NPS:

by Michael Biehl on 2013-09-16
Great experience! Everyone in the office is fantastic!

NPS:

by Hubert Huang on 2013-09-16
I've never had a dentist that I really trusted before going to Dr. Fong.

NPS:

by Anon on 2013-09-05
Missed a stain between one tooth, but otherwise a thorough teeth cleaning by Diane.
A plus is that appointments are not rushed.

NPS:

by Susan Zavertnik on 2013-09-05
I always leave the dentist feeling well cared for. They recommend preventative
procedures but with the understanding that we dont' always have the time or money
to do them. They always try to work with you on your needs at the time and the best
approach to work that needs to be done. I've been going to them since i was a kid
and can't imagine going anywhere else.

NPS:

by Caitlin Lutsch on 2013-09-04
As always, my visit was extremely pleasant. I was 15 minutes late and they did
everything they could to accommodate me, then made me feel comfortable, welcome
and happy. Diane was lovely to chat with while she was doing my exam and cleaning.
I always feel right at home when I visit this office and know I'm getting the very best
care. Great experience as always!

NPS:

by Fred Naraghi on 2013-09-04
Awesome! Great dental care. Friendly and very professional.

NPS:

by Anon on 2013-08-31
Excellent service.

NPS:

by Barbara Sanchez on 2013-08-16
Excellent as always.

NPS:

by Earl Barbee on 2013-08-13
After not visiting the dentist in a long while, I was nervous, but everyone involved in
my procedure made me feel at ease.

NPS:

by Laurence Lague on 2013-08-12
Great experience, as always.

NPS:

by Carol Lynne Horiuchi on 2013-08-11
Dr. Fong is a superb dentist His skills, assessments, and follow up are spot on!

NPS:

by Wendy Robinson on 2013-08-08

Every aspect of the appointment/experience was, as usual, head and shoulders
above all other dental/doctor "experiences" I've had. Very professional, friendly,
"personal". While I'm not equipped to knowledgeably/objectively evaluate the actual
"quality of care" by Dr. Fong, (I'm not a dentist, nor have I ever sought multiple
opinions on a single issue) I have total confidence in him and BELIEVE his skills as a
dental practitioner are outstanding. Finally, I couldn't be more pleased with his
approach, and patient communication/relationship are excellent. I have the feeling of
being a partner in my dental care, and that Dr. Fong is executing against a long term
plan that absolutely took my input into account. I only wish my mouth was in a better
state than a truck wreck--but that's my fault.

NPS:

by Bill Woolf on 2013-08-07
Always a pleasure!!!

NPS:

by Rachel Watson on 2013-08-07
Wonderful visit as always. Everyone is so friendly and I feel that they really care
about me and my teeth. Thanks everyone!

NPS:

by Lily Robillard on 2013-08-04
Great service--efficient, friendly, like going to "family" (almost)

NPS:

by Brian Hutto on 2013-08-02
Very thorough, friendly, professional and consistently punctual.

NPS:

by Andrew Shinnick on 2013-08-02
I'm a big believer in keeping all my original parts. Thanks to Diane and Ken I've kept
my teeth a hell of a lot longer than my Dad.

NPS:

by Frederic Choisel on 2013-08-01
Weird to said that about a Dentist! but i am going to miss you...

NPS:

by Eric Davis on 2013-07-31
Very friendly office, professional work, massage chairs and tea in the waiting area. I
actually look forward to my appointments. I spend some time lying in a chair and don't
have to think about work.

NPS:

by Justin Smith on 2013-07-31
Still the best dentist in town. Always friendly and accommodating.

NPS: N/A

by Anon on 2013-07-31
Dr Fong's office is always so friendly. They have all the new high-tech equipment. I
actually don't mind going to the dentist as it is such a pleasant experience.

NPS: N/A

by Jasmine Friedl on 2013-07-25
Always a pleasant experience visiting Dr. Fong and co... I appreciate that they
remember me and always do their best to make me comfortable.

NPS: N/A

by Mauricio Albrizzio on 2013-07-24
Great cleaning as usual! Love their care and the friendly environment.

NPS:

by Michele Fetgatter on 2013-07-24
Wonderful experience as always!

NPS:

by Jeffrey Park on 2013-07-24
Everyone was very friendly and thorough.

NPS: N/A

by Stephen Schur on 2013-07-24
Dr Fong and his colleagues consistently strive for best practice and take the time to
discuss the pros and cons of proposed treatment. The message chairs and hot towels
in the reception area are a pleasant touch.

NPS:

by Robert Foster on 2013-07-23
Nice folks. Good dentistry. Massage chairs. Massage chairs!

NPS:

by Ethel Chang on 2013-07-23
as always, Diane is thorough and meticulous in the process of cleaning my teeth. I
just didn't care about the x-rays which was difficult and uncomfortable. Diane
explained it was a new gadget which was supposedly more efficient.

NPS:

by Anon on 2013-07-23
Never thought a visit to a dentist office can be fun. Professional, honest, and kind
staff.

NPS:

by Anon on 2013-07-19
Family like atmosphere...knowledgeable staff. One of my favorite doctors and Diane
is the best dental hygienist. She is very thorough and gentle. Highly recommend.

NPS:

by Anon on 2013-07-18
Excellent service, very friendly staff.

NPS:

by Daniel Belik on 2013-07-17
I think Dr. Fong and his staff are excellent and keep up with the latest dental
practices.

NPS:

by Ralf Huck on 2013-07-14
fabuloso!

NPS:

by Anon on 2013-07-12
great dentist, staff and office

NPS:

by Carl Mazer on 2013-07-10
Mary is terrific. She is wonderfully gentle and really seemed to understand my issues
with sensitivity as well as breathing. Overall the entire staff is professional, kind and
polite. I would not think of going anywhere else!

NPS:

by Saptarshi Desai on 2013-07-09
I have been going to Dr Fong for past 20 years and I am very pleased with the service
and guidance I get from him. Diana is an awesome Hygienist.

NPS:

by Leslie Clark on 2013-07-04
EVERYONE at this office is WONDERFUL! Dr Fong is clear, professional and
personable, as his is staff. Diane is just about the best hygienist ever.?

NPS:

by Normand Seguin on 2013-07-04
I have been going to Dr Fong for over 20 yrs very good experience ,allways very
honest,and very professional ,very good dentist ,I recommend very highly Normand

NPS:

by Garrett Seabolt on 2013-06-29
Phenomenal first visit. Have tons of confidence in Dr. Fong and appreciated the
welcoming environment/friendly staff

NPS: N/A

by Stephen Shotland on 2013-06-22
Always receive excellent dental care from Dr. Fong and his staff.

NPS:

by Ruth Shinnick on 2013-06-22
Dr. Fong demands the best of the best, for himself, his staff and any other
professional he refers a patient to. The office is warm and friendly. The longer you go
for their excellent dental care, the more you feel like an important part of their "family".
The best!

NPS:

by Nancy Spero on 2013-06-22
Friendly, caring dentist and staff. High standards and current techniques. On time
appointments.

NPS: N/A

by Michele DeVito on 2013-06-17
I did not have an appointment with Dr. Fong, I had an appointment with Jovi to have
my teeth cleaned. All is well.

NPS:

by Timothy Smith on 2013-06-11
once again, superior caring and professional dental service. I view the Fong practice
as a gift in my life.

NPS:

by Manish Dalia on 2013-06-08
Massage chairs and great service makes dr fongs a treat!!!

NPS: N/A

by Karen Borawski on 2013-06-05
what's new - everyone is awesome at Dr Fong's office!

NPS:

by Harriet Hall on 2013-05-30
Love to sit on the massage chairs before the appointment.

NPS:

by Richard Beesen on 2013-05-29
My appointments with Dr. Fond, and Mary are always highly satisfactory. I feel true
expertise is what I receive.

NPS:

by Elaine Yip on 2013-05-28
Diane does a wonderful job on the cleaning. She has light and delicate touch causing
no pain even in the most sensitive areas. My teeth and gums are in the best shape
since seeing Dr. Fong. Prescribed regiment works.

NPS:

by Anon on 2013-05-23
Comfortable. Professional.

NPS:

by Lawrence Li on 2013-05-23
Relaxing. Professional.

NPS:

by Johanne Corbeil on 2013-05-22
If you are looking for excellent dental care, look no further. Just make an appointment
at Dr Fong's office. I have been a patient of Dr Fong and Diane for several years. I
find it worth the trip from Silicon Valley, to get this kind of care.

NPS:

by Anon on 2013-05-22
Great visit, as always!!

NPS:

by Titash Bardhan on 2013-05-19
Great combination of professional and friendly.

NPS:

by Margaret Schadler on 2013-05-19
My favorite dentist and hygienist ever, and their staff is great.

NPS:

by Carol Wood on 2013-05-16
What can I say....I hate going to the dentist (it hurts) but I love Diane and Kenneth. I
have referred dozens of teachers from my school to their practice and everyone loves
them. Professional, kind, interesting and efficient. Thanks!

NPS:

by Mildred Hall on 2013-05-10
The staff are friendly. They give appointment reminders and keep to the scheduled
time, unless there is an exception. They do good work!

NPS:

by Jonathan Bercovitch on 2013-05-10
Fantastic as always!

NPS: N/A

by Marcia Stuermer on 2013-05-09
I had great first visit with Dr. Fong and his friendly and capable staff. Right from the
start with a cup of tea and some relaxing moments in a massage chair I felt at ease
with the nurturing atmosphere, sincere care and attention that continued all the way
through my initial visit. No "clinical feel" here at this office. Patricia was skillful,
knowledgeable and friendly as she took my initial set of x-rays. She was both delicate
and dexterous, taking great care to make sure that the x-ray plates did not pinch or
cause discomfort. Dr. Fong's evaluation was almost like discussing your teeth with a
long-time friend. He is one of those personalities that is likable from the moment you
meet him. Extremely knowledgable yet super friendly and approachable, with an
obvious passion for his practice and devotion to and respect for his patients. He really
took the time to describe in detail what he was seeing in the x-rays and photos. So
much so, that I felt I was his only patient that afternoon! How many people can say
that they are looking forward to their next dental appointment!? And yet, that's
actually how I feel. What a concept! Pass it on.....

NPS:

by Ruth Erznoznik on 2013-05-09
Excellent service and quality of workmanship.

NPS:

by Anon on 2013-05-07
The whole team is so lovely. Great experience overall!

NPS:

by William Cannon on 2013-05-03
Excellent, friendly, and informative service. I never dread going to this dentist. I
especially enjoy the complimentary hot towels!

NPS: N/A

by Michael Giometti on 2013-05-02
GREAT! Always professional and friendly staff. Another great experience.

NPS:

by Peggy Chu on 2013-05-01
Mary has always done a good job!

NPS:

by Andrew Shinnick on 2013-04-30
As always, I received careful, sensitive care. That's a very good thing because I've
been terrified of anyone sticking hard, sharp things in my mouth. As a sign of my
trust, I did not ask for "The Gas".

NPS:

by Anon on 2013-04-30

Ken Fong has been my dentist for 15 years. He is thorough and detailed. I would not
go to any other dentist. My appointments are on time, no waiting. They will also send
you a text as well as email reminders for your appointments. You can confirm just by
replying to their text. They have massage chairs in the waiting room so I always arrive
a bit early.

NPS:

by Kate Sheiner on 2013-04-28
Excellent experience as always. Diane is the best! Also love everyone at the office:
Joanna and Mrs. Fong at the front desk, Patricia, Madi and Dr. Fong! :)

NPS: N/A

by Barbara Sanchez on 2013-04-24
Professional, high-quality dental care provided by a friendly, welcoming group of
people.

NPS:

by Sherri Parks on 2013-04-22
Dr. Fong's exceptionally sensitive, thorough, informative, intensely caring expertise is
unique among dental practitioners. His marvelous combination of professionalism and
personal warmth extends throughout his office, making every experience positive, no
matter what the rigors of the operation involved are. His results are seamless but I
certainly smile more since I have been coming to him!

NPS:

by Patricia Bozzoli on 2013-04-20
Wonderful experience as always.

NPS:

by Donald Lewis on 2013-04-17
Was fine, but the person who worked on my teeth did not take their time. A dentist
should never focus on fixing teeth in a timely fashion....other wise, the dentist is pretty
much not doing it's job. If your working on someone's teeth, even if it's a cleaning,
take your time, so that the customer knows that you are working thoroughly in a
respectful manner. This is not dedicated to the one who worked on my teeth.

NPS:

by Ryan Miyamoto on 2013-04-12
Dr. Ken Fong has the lightest hand pressure in the business. Office staff is great it
has the close family feel to it.

NPS:

by Karyn Payne on 2013-04-11
I don't think I got flossed.

NPS: N/A

by Anon on 2013-04-11
Ken and Diane are always great!

NPS:

by Theodore Lakey on 2013-04-07
Excellent, as always. I have supreme confidence in all the services provided there.

NPS:

by Malissa Konner on 2013-04-06
Great!

NPS: N/A

by Henry Oyharcabal on 2013-04-05
Great crew. Everyone is real friendly and professional. I always recommend people to
Dr. Fong and Diane.

NPS: N/A

by William Moser on 2013-04-05
A great experience, as usual.

NPS:

by Daniel Aas on 2013-04-03
Excellent care, good advice on how to improve.

NPS:

by Claire Iandoli on 2013-04-02
Love Diane! Always have, always will!

NPS:

by Kenneth Yang on 2013-04-02
Diane is an amazing hygienist!

NPS:

by Sarada Parthasarathy on 2013-04-01
cleaning my teeth went very smoothly

NPS:

by Sarada Parthasarathy on 2013-03-30
very proffessional and courteous.

NPS:

by Barry Kane on 2013-03-28
Timely and professional service as always.

NPS:

by Daniel Belik on 2013-03-28
Dr. Fong keeps a state-of-the-art office and provides excellent customer service.

NPS:

by Martin Gellen on 2013-03-26

Its is always a pleasant experience to visit my dentist.

NPS:

by Margaret Zavertnik on 2013-03-23
Always cordial, polite and knowledge. years. Dr. Fong is ready & wlling to discuss any
questions about our dental needs. All the staff is there to put you at ease as we've
continued to experience with our whole family during the las 12+ years.

NPS:

by Akiko Giometti on 2013-03-23
professional and a wonderful team!

NPS:

by Rhoda Meer on 2013-03-23
Friendliness, keen observation, highest skill--especially with the "numbing-up"
needle--- and careful cleaned teeth; that's the experience of an appointment with
Diane. Inspires to one's own follow-through practice of good dental care!

NPS:

by Mauricio Albrizzio on 2013-03-22
The entire staff at Dr. Fong's office is very warm and friendly and professional. Their
cleanings are terrific and Dr. Fong truly wants to be your partner in your dental health.

NPS:

by Andrea Cade on 2013-03-20

Dr Fong and his staff are excellent and really take the time to answer any questions
and make you feel at ease!

NPS:

by Yves Averous on 2013-03-18
Great dentist. Great team. You always feel welcome and well taken care of.

NPS:

by Patricia Chan on 2013-03-16
Diane did a great job cleaning my teeth. It was painless.

NPS:

by Judith Wilson-Pates on 2013-03-15
Really appreciate the care about my various medication and health issues. And my
teeth were sparkling by the time I left!

NPS:

by Kenneth Reed on 2013-03-12
There is none better than Dr. Fong, Diane Fong and all the staff. They take care of
you.

NPS:

by Anon on 2013-03-08

My experience at Dr. Fong office is always a pleasure, and that's hard to say about a
dentist. They are friendly, thorough and explanatory and make me incredibly
comfortable. I look forward to visiting this office.

NPS:

by Anon on 2013-03-08
I had to have several filling and a possible root canal, so was there for close to 3
hours and was worked on by Dr. Fong and two of his assistance. Everyone did a
great job. I had very little soreness and the temp crown fits beautifully.

NPS:

by Anon on 2013-02-27
great and friendly staff!

NPS:

by Gower Suen on 2013-02-26
Great experience - everyone is very friendly and professional.

NPS:

by Caron Anderson on 2013-02-26
Friendly and professional.

NPS:

by Ethel Chang on 2013-02-26

As always the experience was great, Diane is the best Hygienist, so thorough but
gentle in what she does, and Dr. Fong 's examination and explanation of future
treatment plan was clear & concise but also offered me a choice and comparison in
price, which I really appreciate

NPS:

by Pilar Woodman on 2013-02-20
i called for a last minute appointment, everything was right on time, the staff were all
friendly and courteous, problem fixed, dr. fong is great, and i am looking forward to
coming back and taking care of my longer term issues!

NPS:

by Anon on 2013-02-18
Cleaning was not very thorough. Had to ask hygienist to clean missed tartar on tooth.

NPS: N/A

by Anon on 2013-02-16
Very nice time at Dr. Fong's office. Too bad he was in Arizona.

NPS:

by Dedra Barkus on 2013-02-14
I LOVE your office and everyone who works there. I have been living in the east bay
for 6 years, and still commute in to SF for my dental care. Everyone is always
positive, fun, professional and the care is outstanding!! Our 4 year old twins can't wait
to visit Dr Fong. Thanks for taking such great care of us!!

NPS: N/A

by Judith Junghans on 2013-02-13
Diane is the best dental hygienist!

NPS:

by Roger Black on 2013-02-13
The best dentist ever!

NPS:

by Anthony Elite on 2013-02-10
Exceptional care and attention to all details of providing cutting edge dentistry. All this
presented in a warm and friendly patient centered treatment environment.

NPS:

by Anon on 2013-02-08
I appreciate all the time the doctor took with me. I also love that your office takes
advantage of email and other technology. Receiving everything via email is so
convenient, and something that all healthcare facilities should be doing.

NPS:

by Barbara Schwartz on 2013-02-08
Great experience and learned a lot about my teeth. Thanks.

NPS:

by Wendy Robinson on 2013-02-08
Excellent on all counts, as usual.

NPS:

by Jeanne Kirkpatrick on 2013-02-08
Dr. Fong and Dianne have been taking care of my teeth for 23 years, since the
beginning of his practice in SF.I have been extremely pleased with Dr. Fong’s work as
he is an engineer of the mouth and face! He has improved my looks by fixing my
teeth. I love his individual attention and interest in making my teeth the very best they
can be. I have driven up from Los Angeles to see Dr. Fong. My daughter, Jaime feels
the same way. She has had a lot of problems with her teeth and will always be a
patient of his. Dr. Fong is kind and caring. I have recommended him to friends and
everyone is pleased. Dr. Fong specializes in making your experience the best it can
be given you are in a Dentist chair! Dr. Fong will research any situation regarding the
right procedure for your teeth and explain in detail what his plans are and how he will
orchestrate the work needed, always striving for perfection. He has succeeded in
making me very happy with all the work he has performed on my mouth. Everyone in
the office has been wonderful with great care taken to make one feel comfortable and
safe. I will continue to have Dr. Fong care for my teeth always. I will continue to refer
people to Dr. Fong and his staff. He is the best dentist I have ever had and I have had
a lot of work done in my mouth. Thank you Dr. Fong.

NPS:

by Masaki Hirayama on 2013-02-06
As always, excellent service and care. Thank you!

NPS:

by Judy Sison on 2013-02-02
Great Job Jovi, Joana, Patricia and Dr. Fong as always!

NPS:

by Andrew Shinnick on 2013-02-02
Everyone knows I'm dental-phobic. I almost need to be put into a coma when sharp
things hover over my mouth. After years of visits and enough nitrous oxide to calm a
charging rhino, I actually said "no" to the gas. While I wasn't a happy camper, I
realized that I could endure a cleaning without biting the hand in my mouth. Its a
win-win for everyone.

NPS: N/A

by Lina Khatib on 2013-02-01
I used to hate having to see a dentist until I was referred to Dr. Fong. Never thought
visiting a dentist office can actually be fun. Starting from waiting on the comfy
massage lounge chairs to chatting with the friendly staff. And, most of all, he is very
professional in his work and makes sure to explain to you the details and all the
options you have.

NPS: N/A

by Anon on 2013-02-01
Friendly, courteous and professional office staff. Dr. Fong explained an upcoming
procedure to me clearly and allowed me to decide from the list of options. He spent all
of the time necessary to put me at ease and make sure that I understood what would
happen. This is an especially good office for anyone who has any dental-phobias.
Very reassuring.

NPS:

by Brian Hutto on 2013-01-31
Highly competent, thorough and diligent dental service. A professional and courteous
staff makes the experience even better. Top notch!

NPS:

by Eric Davis on 2013-01-30
This office is comfortable (massage chairs in the waiting room, hot towel when you're
done), uses modern equipment like digital xrays, and everyone is very friendly and
accomodating.

NPS:

by Leslie Clark on 2013-01-28
I always get the very best of care at Dr. Fong's hands! And with his wonderful Diane
as well..

NPS:

by Justin Smith on 2013-01-25
Best dentist in town!

NPS:

by Ruth Shinnick on 2013-01-22
Many years ago (on hearing my lament a about finding a good dentist), a friend asked
me: "Do you want the best dentist in the world?" and at my "Yes!" introduced me to
the Dr. Fong and his dental team. I agree! They are outstanding professionals as well
as warm, friendly people. They maintain the highest quality of work in an inviting
environment with extremely high standards for themselves and any referrals they
suggest. The Best!

NPS:

by Anon on 2013-01-19
As always the front desk went above and beyond. They worked with my schedule and
did their best to book me asap. I'm never nervous about a procedure. They always
ask and check to see if I feel any discomfort. I'm no longer afraid of the dentist.

NPS:

by Bill Woolf on 2013-01-16
Great Dental Care, wonderful, friendly staff!!!!

NPS:

by Molly Timmerman on 2013-01-14
great

NPS: N/A

by Maurice Hing on 2013-01-12
Dr. Fong is an excellent dentist with a welcoming and relaxing practice. Dr. Fong is a
very genuine and warm person. Dr. Fong understands that creating a welcoming and
relaxing atmosphere is important to the practice of dentistry. Dr. Fong has an
excellent staff. Dr. Fong's wife is one of his hygienists. The rest of the staff is
excellent also, including his Dental Assistants and office staff. The office is close knit
and has a very family atmosphere. Patients arriving early can relax in either of a pair
of iJoy Massage Chair. Dr. Fong is continually involved in process improvement: in
the advancements in dental procedures, patient comfort, and office procedures. In a
nutshell, Dr. Fong makes visiting the dentist something to look forward to doing with
pleasure, rather than something to avoid.

NPS: N/A

by Gary Wetstein on 2013-01-11
This is the best dental practice I've been to, after having been to several other
practices over the the last few years both on the east coast and here in SF. The staff
is friendly and helpful, they're wonderful with reminders about appointments, and
often they will call after an appointment to check in and make sure everything is OK
(no other practice I've been to has ever done this). They take the time out to make
sure that patients use good technique in brushing and flossing, and it was at 40 years

old that I first learned that i was using way too much pressure when brushing my
teeth! Otherwise, I can say that the dental work itself has been excellent. I've had
many deep cleanings before that accomplished nothing in terms of reversing the
progression of gum disease. But in just one year of going to Dr. Fong's practice, there
has been marked improvement in the gaps between my gums and teeth. I couldn't
recommend this practice more, and that's after having had of benefit of comparing to
the other dental practices I've used over the years.

NPS:

by Rod Guthrie on 2013-01-11
The visit was friendly, professional & efficient. Dr. Wong was quickly able to diagnose
an itchy and tearing problem I thought was allergies and that I was treating with
Alertec as Blepharitis. I am following his advice on how to solve that problem.

NPS: N/A

by Clifton Bell on 2013-01-11
Always friendly and reassuring with a high degree professional expertise....

NPS: N/A

by Victoria Winslow on 2013-01-11
I LOVE you guys!!!

NPS:

by Ao Xu on 2013-01-09
I was late and staff very accommodating. I like that we review my teeth this vs last
time. It helps me to know what the numbers mean in the gum probing part. Also
helpful to have talk about proper brushing and flossing methods.

NPS: N/A

by Anon on 2013-01-09
Dr. Fong and his staff always go above and beyond!

NPS:

by George Eisenberg on 2012-12-28
Only Diane can make a deep cleaning almost enjoyable!

NPS:

by Michael Giometti on 2012-12-23
Great! Very friendly and professional....highly recommend!

NPS: N/A

by Anon on 2012-12-20
Friendly and knowledgable staff.

NPS:

by Peggy Chu on 2012-12-18
It's always nice to visit your office. Your staff always have warm greeting. Mary is the
best!! Happy Holidays! Peggy

NPS:

by Peggy Chu on 2012-12-18
I always feel great about all your staff. Mary is the best and enjoyed the visit! Happy
Holidays!! Peggy

NPS:

by Westley Valaris on 2012-12-14
Always the best!

NPS:

by Rosemary La Puma on 2012-12-14
Excellent.

NPS:

by Nathapol Kulanet on 2012-12-14
pleasant staffs

NPS:

by Anon on 2012-12-12
friendly staff waiting less than 10 minutes

NPS:

by Barbara Sanchez on 2012-12-12

As always, top-quality dental health care in a comfortable environment with truly
kindhearted and friendly professionals.

NPS:

by Phillip Fong on 2012-12-06
Superior dental services provided--always.

NPS:

by Mon Lee on 2012-12-04
without a doubt, the best.

NPS:

by John Mongovan on 2012-12-02
Everything was great as always!

NPS:

by Anon on 2012-12-01
trustworthy, thorough and considerate.

NPS:

by Anon on 2012-11-29
Top notch!

NPS:

by Malissa Konner on 2012-11-28
Always a great experience and wonderful care!

NPS:

by Anon on 2012-11-28
Very good diagnosis and good cleaning

NPS:

by Anon on 2012-11-27
great friendly staff and a knowledgeable doctor who explains exactly what they are
doing.

NPS:

by Claire Iandoli on 2012-11-27
Great as always! Diane is wonderful, experienced and caring.

NPS: N/A

by Stephen Koch on 2012-11-22
I have the highest confidence in Dr. Fong's professional expertise. The office is
patient-friendly and an early adopter of useful technology. I recommend Dr. Fong and
his staff very highly.

NPS:

by Johanne Corbeil on 2012-11-21
I have been getting my dental care from Ken and Diana for at least 15 years . I have
kept going up to their clinic in San Francisco even after I moved to the Mountain View
because I get excellent dental care there. I do not have dental insurance and I find
that their prices are very reasonable and the quality excellent. And I appreciate their
integrity as well.

NPS:

by Anon on 2012-11-21
Great staff, always a great experience!

NPS:

by Sarada Parthasarathy on 2012-11-17
I have had my teeth worked on by several dental offices on various states in USA. I
would say this was one of the best

NPS:

by Edsell Eady, Jr. on 2012-11-16
Drove there from Pacific Grove (2.5 hours each way) and arrived only to discover that
I was mistaken about my scheduled appointment. Even so, Diane made the time to
take care of me right away. Now that is compassionate professionalism!

NPS:

by Carol Wood on 2012-11-15

Excellent as always!

NPS:

by Titash Bardhan on 2012-11-14
Ken and Diane rock! I like everyone at the office. Excellent combination of
professionalism and attention to detail with the personal touch.

NPS:

by Nancy Spero on 2012-11-10
Kind, caring, competent dentist and hygenist. Staff is also considerate and helpful.
Great location--easy to get to. My teeth have never been in better shape thanks to
good care from me and Dr. Fong!

NPS:

by Norma Zelaya on 2012-11-09
FRONT OFFICE(Joanna): GREAT BACK OFFICE (Patricia): Super attentive
DR.FONG: Amazing Over all my expereience at Dr.Fongs office was more than I
could have ever expected or even asked for. Joanna and Patricia are both very
welcoming and most important they are super efficient. Dr.Fong is very detailed,
direct, informative and has the softest touch when he is working on you it makes the
experience alot less nerve wrecking. Now the part I've been waiting for.... Massage
chairs and herbal tea while you wait!!! It's like you've been transported to a spa, but
really you're at a Dentist office. Can't beat that in my book.

NPS:

by Harris Rashid on 2012-11-09
Excellent care & professional service. There's no other dentist I trust with my teeth.

NPS:

by Mildred Hall on 2012-11-09
I have been Dr. Fong's patient for many years and have recommended him to friends
who have become his patients. He and his office staff are very friendly and make
dental appointments pleasant, if one can say that when seeing a dentist. They give
preventative care information helpful to maintain good dental care.

NPS:

by Anon on 2012-11-08
A good dentist with very nice and helpful staff.

NPS:

by Michele Fetgatter on 2012-11-08
Going to the dentist is not my favorite thing to do but Dr. Fong does such a nice and
throrough job that I'm always happy when I leave.

NPS:

by Richard Beesen on 2012-10-24
Mary is an outstanding hygienist. She did superior work. She has accomplished skills.
She showed herself to be knowledgeable, and patient when responding to all the
questions I raised. I look forward to being her patient in the future.

NPS:

by Patricia Chan on 2012-10-23

Diane did a great job cleaning my teeth. She informed me that I need to floss the
back teeth better. Dr. Fong suggested that I need to redo a filling. Both are good in
their profession.

NPS:

by Kathryn Hillyard on 2012-10-13
I love my hygienist! Would you please tell him so and thank him for the wonderful
experience of a not so wonderful appointment! Also, please tell him, and all of you, as
well......PLEASE, watch the movie 2016 (you can rent it on your TV through "On
Demand." ) He and I were discussing the VP debate, and I just saw this movie....it is a
MUST for all American voters before the election....PLEASE WATCH!!!!! This is more
important than any rating of a stellar appointment with the most conscientious
hygienist! THANK YOU!

NPS: N/A

by Akiko Giometti on 2012-09-22
Dr. Fong and team are wonderful! I brought my 8 week old baby and they were so
supportive and helpful, especially Joana who walked my baby around while I got my
teeth cleaned. Thank you!!

NPS: N/A

by Anon on 2012-09-22
Feels like a family experience here. Real professional, clean and organized office.

NPS: N/A

by Herbert Soe on 2012-09-20

As always, the periodic cleaning by Diane and check-up by Dr Fong was efficient.
Diane pointed out areas for brushing to avoid potential problems. Dr. Fong, of course
examined my teeth for cavities. Things went AOK and next appointment 3 to 4
months.

NPS: N/A

by Michael Betts on 2012-09-19
Another quick and easy trip to the dentist. My cleaning was friendly, efficient, and
on-time. I won't see another dentist until Dr. Fong goes out of business.

NPS: N/A

by Doug Wentworth on 2012-09-13
Dr. Fong and his staff provide top-tier dental service. In addition to their skill (most
important) they have strong communication skills. This makes it easy to discuss
different cost options depending on insurance coverage and your budget. I have
recommended him many times and have always received positive feedback from my
friends.

NPS: N/A

by Jeff Gersick on 2012-09-12
From front office atmosphere and staff to all dental staff, Dr. Fong runs an amazingly
inviting, professional, efficient, friendly and expert office. I know this sounds unlikely,
but I actually look forward to my dental appointments. And, they schedule each
patient with enough time so you get excellent care, never feel rushed, yet the
following patient is never kept waiting past the next appointment time -- a true rarity in
S.F. I wish there were more than five stars to give.

NPS: N/A

by Ruth Shinnick on 2012-09-08

Everyone associated with Dr. Fong's office is outstanding. Warm and friendly, they
exemplify the highest standard of professionalism. I would recommend them to
anyone who wants the best.

NPS: N/A

by Henry Oyharcabal on 2012-09-05
What a great office! Great dental care and awesome staff. They really go out of their
way to make you comfortable and welcomed. Dr. Henry Oyharcabal

NPS: N/A

by Maurice Hing on 2012-09-01
Dr. Fong is an an experienced dentist who keeps abreast with the latest technology.
Diane is an excellent hygienist, whose services don't hurt a bit. The support staff is
friendly and helpful. There is a family feeling among his staff and patients. Highly
recommended!

NPS: N/A

by Teri Delane on 2012-08-29
Dr Fong and everyone that works there, are the most friendly most helpful and most
professional dentists and staff that I have ever had. I would highly recommend them
to anyone, and if you can believe it they make going to the dentist even enjoyable.

NPS: N/A

by Anon on 2012-08-27
G r e a t Service!

NPS: N/A

by Manish Dalia on 2012-08-27
I have been going to Dr Fong for a few years now and its always been a great
experience. Staff is very nice and helpful and they have great massage chairs to relax
you before your appointment.

NPS: N/A

by Daniel Munda on 2012-08-24
Dr. Fong and his staff are so welcoming and professional. When you arrive you are
greeted by first name. They always honor your appointment time. The staff do a very
thorough job and take the time to explain what they area doing. Also, they take the
time to consider your current dental insurance and make plans based on how much
you have left in a given calendar year. Their facilities are not only state of the art, but
very clean and well kept. I would highly recommend this place to anyone looking for a
quality dentist in San Francisco. Also, I suggest arriving early so you can unwind on
their massage chairs.

NPS: N/A

by Gower Suen on 2012-08-21
(After getting a $72 parking ticket earlier in the day), I parked at one of the one hour
meters and Diane got me out with time to spare. As always, the service and
experience great. Highly recommended.

NPS: N/A

by Anon on 2012-08-21
Going for a dental check up at Dr. Fong's is always a very pleasant experience. Mary
is the dental hygienist that does my cleanings and she is wonderful. She has a soft
touch, is very warm and friendly. Dr. Fong is also very friendly and they work hard to
make the whole dental experience a positive one.

NPS: N/A

by Kathryn Hindenlang on 2012-08-16
I highly recommend Dr. Fong. Here's a breakdown of the major seeling points, from
start to finish: - Making an appointment is a breeze, and Joana (the gal who
schedules the appts) is incredibly friendly. - New patient forms sent for you to fill out
beforehand; map for parking structures complete with hourly costs included. Beautiful office... relaxing, professional, clean. Bonus points for massage chairs, great
magazines & green tea while you wait! - They run on time! - Office staff is incredibly
knowledgeable & kind. - Dr. Fong himself is fantastic. Definitely on his dental "A
game." - Efficient, but not rushed in any way. - Cost of services is fair & true to their
estimates.

NPS: N/A

by Danielle Leasure on 2012-07-28
It was great as always!

NPS: N/A

by Martin Gellen on 2012-07-27
I have been going to Ken Fong for over almost 20 years, and he is by far the best
dentist I have ever had. He is a state of the art practitioner, a superb diagnostician,
and a compassionate and amiable person. I have never had wait more the 3-5
minutes once I arrive in the office. The staff is courteous and efficient. Calls are
always returned within hours (not days). If it's an emergency, he always makes time
to see you the same day you call. I have even had relatives visiting from outside the
country who had tooth aches and he was able to make time to see them within 24
hours of the call.

NPS: N/A

by Anon on 2012-07-27
Just visited Dr Fong for the first time and I was happy with everything he did.

NPS: N/A

by Brian Hutto on 2012-07-26
Dr. Fong and his team exceeded my expectations. Very thorough, friendly and
efficient. Excellent experience on all levels. I would definitely recommend to others

NPS: N/A

by Eric Davis on 2012-07-25
Very friendly, efficient office. They use modern equipment and make the poke,
scrape, polish, scrub routine as comfortable as possible.

NPS: N/A

by Anon on 2012-07-19
The entire staff is very friendly and helpful. I've been going to this office for many
years. Diane, the oral hygienist, is extremely talented and dedicated, and is also very
charming. To the extent that it is possible, they make me enjoy a trip to the dentist.
Most importantly, the entire staff is very talented and helpful.

NPS: N/A

by Julie Ratner on 2012-07-10
Dr. Fong and his staff are just wonderful. I couldn't possibly come up with enough
positive things to say about them! They're outstanding to say the least.

NPS: N/A

by Richard Beesen on 2012-07-03
My compliments and applause to Mary. She did superb work, and left me utterly
satisfied with her efforts.

NPS: N/A

by Curt Pham on 2012-06-30
I had a difficult crown that had to be removed but wouldn't come out. It was supposed
to take 1-1.5hour to do but ended up taking about 2.5hrs because it had to be
removed in small pieces. Dr. Min Min was meticulous and always asked me if I was
okay/comfortable. He made me feel that my dental health and comfort were top
priority. I've been coming to this dental office for about 4 years, and it's not an
exaggeration to say that it's the best dental office I've been with since I was a child.
Thank you, keep up the great work!

NPS: N/A

by Anon on 2012-06-23
Every appointment I've had has been prompt, thorough and friendly.

NPS: N/A

by Virginia Molson on 2012-06-20
Dr. Fong and his crew came highly recommended from a co-worker of mine, and I am
so pleased that I listened!! My first experience was VERY pleasant. Everyone was
friendly, and the Dr. took plenty of time to explain everything he was doing, and to
answer all of my questions with patience and clarity. Joana, at the front desk, has
been responsive and helpful in every possible way. I am extremely pleased with my
new dental office!!!

NPS: N/A

by Meghan Raab on 2012-06-15
pretty much my entire office goes to dr. fong.. and we all love him. he's super helpful
and makes going to the dentist SUPER FUN! there are even massage chairs in the
waiting room.

NPS: N/A

by Cynthia Twomey on 2012-06-13
I loved my old dentist but had to moved to Dr. Fong for convience. I was amazed
when the care I got from Dr. Fong by passed my already really good dentist. His staff
makes you feel like family and the assitants are good with what they do. I'm glad I
found a great and honest dentist.

NPS: N/A

by Edsell Eady, Jr. on 2012-06-07
You need to experience it to believe it. Genuine compassion from genuinely
endearing people. Absolute integrity and dedication to patient understanding, comfort
and health. Unsurpassed knowledge and artistry, delivered with stunning technology
and consummate grace. They earn your complete trust and loyalty, year after year.
Though I moved to the Monterey area recently, the drive to San Francisco and back
(2-1/2 hours each way) is rewarded every time. My teeth and I simply will not go
anywhere else.

NPS: N/A

by Michael Betts on 2012-06-06
are fantastic. I've been seeing them over 10 years now and actually enjoy going in.
Really.

NPS: N/A

by Judy Ticktin on 2012-05-24
Dr Fong is a great dentist and is a very caring person. Diane, is the best dental
hygenist I've ever had. They and their staff are wonderful. Especially appreciate the
massage chairs in the waiting room.

NPS: N/A

by Johanne Corbeil on 2012-05-23
I moved out of San Francisco to Mountain View 13 years ago and I still go up to the
city for my dental care, despite the drive. I trust Ken and Diane. They are dedicated
professionals. And all the staff is friendly and attentive. I highly recommend their
services to anyone looking for dental care.

NPS: N/A

by Bill Woolf on 2012-05-18
I now look forward to going to the dentist.

NPS: N/A

by Paul DeMartini on 2012-05-17
The work was excellent and so was the service Thank You.

NPS: N/A

by Andrew Shinnick on 2012-05-12
I succeeded somehow to step on my mouthguard. That was a $700 disaster. Then I
got smart and went to see Ken Fong even though another dentist had made the initial
guard. It took a couple of visits, but the guard is whole again. Thanks, Ken &
company!

NPS: N/A

by Carol Wood on 2012-05-11
I was surprised/pleased to get a good evaluation from Diane. That's more a reflection
on ME than her, but you know what I mean.......

NPS: N/A

by James Hall Jr. on 2012-05-09
I do not answer surveys -- so there!!!!

NPS: N/A

by Richard Beesen on 2012-05-09
Patient, careful, and dedicated! Mary does outstanding work, and thus, my willingness
to travel from home in Berkeley the considerable distance to benefit from her
technical skills. I have arranged for a deep clearing later with her later this year.

NPS: N/A

by Westley Valaris on 2012-05-09
When it comes to my teeth, I am the biggest wuss. Every time I have an appointment
with Dr. Fong or his associates, it has been an experience without pain or discomfort.
Everyone there makes sure you are comfortable and informed, and they are great to
converse with too. I had been searching for a dentist for years and I have found one I
will keep for years.

NPS: N/A

by Steve Edmondson on 2012-05-08
Diane is amazing! She has a great touch and she listens to my concerns.

NPS: N/A

by Windy Sum on 2012-05-02

Thank you for doing such a great job, also for the wonderful conversation. It seems as
though we could talk about any and everything.See you all in August. Bye, Windy

NPS: N/A

by Peggy Chu on 2012-04-26
Mary is great!!! She always does a great job. Thx!

NPS: N/A

by Anon on 2012-04-25
the quality of the service was good, but I lay in a chair for over an hour while Dr. Fong
went in and out, spending a total of 10-15 minutes working on my tooth or checking
on the work of his assistant. His assistant spent about 20 minutes working on my
tooth. It was highly inefficient and a waste of my time.

NPS: N/A

by Diana Sanders on 2012-04-20
Dr. Fung, his wife Diane and his staff make me feel safe about going to the dentist.
And I hate going to the dentist! Dr. Fung takes the time to explain my needs and
answers any questions I have. I never have to wait because they never over book.
When I'm there I know he & his staff is focused on my dental needs. If you have to go
to a dentist, and we all do sometimes- they're the best.

NPS: N/A

by Cece Iandoli on 2012-04-16
Dr. Fong is always aware of the newest technology. This translates into high-end
competency. I can presume that I am getting cutting edge care as a result. The entire
staff is warm-hearted, easy to approach, and insures that every patient is taken care
of well. This is the best dentist I have ever worked with.

NPS: N/A

by Andrew Shinnick on 2012-04-08
As the long-suffering folks at Dr. Fong's office know, I have an almost pathological
fear of sharp things jammed into my mouth. Entering the spotless room of computers,
lights, a NASA-like chair and tray with an array of sharp tools, my blood pressure
rises. I start to nervously chat about everything under the sun: The number of silver
cars parked on the street below, the new panhandler on the corner and the relative
health of Dr. Schrodinger's cat. But I always survive the ordeal. I leave wondering
how they all can endure one of my visits. Maybe they all meditate before I arrive.
Maybe I should try that.

NPS: N/A

by Robert Morris on 2012-04-06
They're the best. Highest quality, friendly staff.

NPS: N/A

by Anon on 2012-04-04
We have been going to this office for over 10 years and always have the best
experience. Very professional and we refer them to everyone we know. Going to get
our teeth cleaned or going for an exam etc is like going to visit friends. We have
always received the best service and most importantly..they spend time with you
explaining everything...they never rush.

NPS: N/A

by Anon on 2012-03-28
You can trust and appreciate Ken and Diane not only for the immediate experience -technical skill, gentle hands, friendly atmosphere -- but also for their proven strategic
approach to managing dental care. Their goal, for you to keep your teeth healthy for
life, has played out well for my husband and I for over 15 years. They don't push work

you don't need or do work that will need to be redone later. Thanks to them we look
forward to retirement without the costly dental concerns that we could have had - and
that's priceless.

NPS: N/A

by Judith Wilson-Pates on 2012-03-27
The technician was very polite and thoughtful, but the procedure was surprisingly
painful. Not excruciating, but during past planings I've never felt anything at all. I
realize that, because I have multiple sclerosis, the difference this time may reflect
some change in my nervous system making my mouth more sensitive. But I also spat
out a large blood clot after brushing and flossing the night after the procedure. I don't
recall having any bleeding or losing clots after other planings. I continued to find small
strings of blood after brushing and to have bloody drool on my pillow for the next two
nights. Don't know if all this means my gums were in particularly bad shape or what.
Which is why I thought I should report my experience.

NPS: N/A

by David Malfatti on 2012-03-13
professional orginized caring knowledgeable service.also very pretty and capeable
dental assistants .who will feed the parking meeter when necessary whats not to like?

NPS: N/A

by Margaret Schadler on 2012-03-11
Ken Fong has been my dentist and Diane my hygienist for over 10 years. They are
excellent, take better care of my teeth than any one else ever has. Moreover, it is
evident that they love their work and take great pride in it.

NPS: N/A

by Anon on 2012-03-09

Services are professional, competent, and caring.

NPS: N/A

by Tim Drobnick on 2012-03-06
I broke my front tooth and the entire staff was very responsive to getting me in that
day and taking care of any needs I had. They do great work too. I was able to eat and
chew with the temporary. Fantastic overall experience.

NPS: N/A

by Anon on 2012-03-06
I was in the office to get my teeth cleaned and the appointment could not have been
smoother. I walked in, checked in and went straight to the chair where upon my teeth
were promptly and expertly cleaned. Fantastic dentist visit.

NPS: N/A

by Rhoda Meer on 2012-03-01
Dr Kenneth Fong and Mrs. Diane fong are kind, skilled, and gentle with patients. They
are also well-informed, clear-spoken and up-front. The staff, of whom I encountered
only receptionists Genevieve and Joanna yesterday, are efficient with scheduling,
record-keeping and billiing. Besides that, they too are warm and cheerful. Imagine
looking forward to seeing your dentist! I do!

NPS: N/A

by Glenn Colacurci on 2012-02-25
We have been going to Dr. Fong for several years and could not recommend him
more highly. He, Diane and the entire staff are Professional, caring and straight
forward. We trust them implicitly and appreciate how hard they work on our behalf.
Without question, the best Team we've ever worked with...by far!

NPS: N/A

by William Salit on 2012-02-19
I always feel like I'm in such good hands at Kenneth Fong, DDS. They're thorough,
professional, current in their medical technology. But those are just the basics. What's
kept me coming back (since the practice started (in 94?) is Ken himself, a friendly,
easy person to communicate with, and a smart, knowledgeable dentist. And maybe
more important to me, since I spend more time with my hygienist than the dentist, is
Diane Fong. I don't know how she manages to make a cleaning such a good time!

NPS: N/A

by Patricia Chan on 2012-02-18
As always, Diane, did an excellant job cleaning my teeth.

NPS: N/A

by Cece Iandoli on 2012-02-16
The team at Dr. Fong's is especially personable. Kenneth and Diane are exceedingly
capable and up-to-date with the latest knowledge in dentistry.

NPS: N/A

by Teri Delane on 2012-02-15
Well I'll just say this, I love everything about their business. I have been going to them
now for awhile and everyone there from the receptionist, to the hygienist, and of
course Dr. Fong are the most professional, warm, funny, people I've seen. Their
services have never been less than 5 stars.

NPS: N/A

by Anon on 2012-02-12
Dr. Fong is an excellent dentist and Diane is an exceptional hygienist. The entire staff
is very professional and welcoming. I strongly recommend this office and have
already done so with two of my colleagues.

NPS: N/A

by Laura Holland on 2012-02-11
I'm a relatively new patient. Had to have a new crown before year's end. Dr. Fong and
his assistant did a fabulous job...painless! Just had my first hygiene appointment with
Diane....painless! Joana, the receptionist, is very professional yet takes time to chat.
The office is up-to-date modern- another thing I was looking for in a new dentist.
Hope I've finally found a dentist who can take care of my dental needs for the rest of
my life.

NPS: N/A

by Christopher Grady on 2012-02-08
Quick in and out. It's amazing how one perfect little fix to a sharp tooth can change
my existence so dramatically. Thanks so much again!

NPS: N/A

by Tammy Levine on 2012-02-08
As always, I had a great experience at Dr. Fong's office. I've been going there for
years and always appreciate how thorough and high-tech they are. But I'm pregnant
now, so I really especially appreciate how gentle and considerate Diane is. Thank
you!

NPS: N/A

by Jacqueline Wong on 2012-01-28

The father of Dr. Kenneth Fong, Dr. Richard Fong was my dentist since 1964. The
Fongs were the first persons I know in United States before I became a naturalized
citizen of United States of America. Like Father and like son. Now I hand my tooth
problem to Dr. Kenneth Fong, as long as I could afford to do it.

NPS: N/A

by Richard Miner on 2012-01-25
The experience was great as always.

NPS: N/A

by Stephen Low on 2012-01-20
Ken and Diane have provide great dental care for approximately 5 years. Steve

NPS: N/A

by John Slattery on 2012-01-16
Dr. Fong and Staff are fabulous! The experience is always positive. The staff is like
family and they are always so accommodating to your schedule and needs. I can't
imagine ever going anywhere else.

NPS: N/A

by Barb Lyon on 2012-01-14
I've been seeing Dr. Fong and staff for 10+ years. Everytime I think about switching to
someone closer to where I live for convenience I remember that the extra effort to get
there is FAR worth the quality care I receive. I can't recommend this team more.
Everyone is top notch. They take great pride in keeping up with the latest technology.
Priceless.

NPS: N/A

by Bill Woolf on 2012-01-14
I always enyoy my visit in a warm and friendly atmosphere and my teeth have never
felt better. I have great confidence that my mouth and teeth are getting the best
treatment possible.

NPS: N/A

by Jeanie Low on 2012-01-11
Hi Dr. Ken, Thanks for the excellent service. I've been a patient for over 20 years and
expertise has been great. Jeanie Low

NPS: N/A

by Anon on 2012-01-11
Great doctor and staff! I've had extensive teeth issues and am well on the path to
dental health thanks to Dr. Fong!

NPS: N/A

by Jeffrey Byrne on 2011-12-30
My entire family and friends that I have referred to Dr. Fongs Office have never been
disapointed in the service they have received. We continue to enjoy quality
professioial care at very good prices and refer his office to our friends. You will not be
dissapointed with all the services that they offer at his office.

NPS: N/A

by Parag Jhaveri on 2011-12-29
I typically do not write reviews, but it is important to give credit where it is due. From
front desk personnel, JoAnna to Dr. Fong, the entire staff is very professional,

accommodate your needs/schedules, reasonably priced, and down to earth staff
(Joel, Patricia, and others), I would highly recommend their service.

NPS: N/A

by William Moser on 2011-12-21
Excellent service as always. I will be back

NPS: N/A

by Cynthia Twomey on 2011-12-14
Love this office. Very accomodating with schedule. Dental hygenist is gentle, makes
teeth cleaning a good experience.

NPS: N/A

by Judith Wilson-Pates on 2011-12-12
Excellent service. Polite, friendly, thorough and very informative.

NPS: N/A

by Lawrence Mann on 2011-12-07
Always a great experience. Very professional and friendly.

NPS: N/A

by Nancy Spero on 2011-12-06
Dr. Fong replaced my decades old silver fillings capably, competently, and kindly. His
work is pain-free. He explained options and implications clearly. Has current software

and devices which allow for imaging and comparisons with my past visits. Dr. Fong
knows his stuff, is an excellent diagnostician, and is very patient-oriented. Dental
hygiene with Diane is excellent.

NPS: N/A

by William Moser on 2011-11-21
Excellent care -- as always!

NPS: N/A

by Gloria Campos-Picazo on 2011-11-19
I love this office. Everyone in the office are friendly,knowledgeable,punctual and
clean. I never want to switch dentist ever.

NPS: N/A

by Andrew Shinnick on 2011-11-09
My wife and I are long-time patients of Ken Fong. What I love about Ken and his very
experienced staff is the attention paid to my comfort-level. While not exactly
dental-phobic, I'm seriously nervous when I get in the chair. Not once during any
procedure have I been in pain. I credit the team with keeping my teeth where their
supposed to be ... in my head.

NPS: N/A

by Karen Kelly on 2011-11-09
Warm, friendly, and knowledgeable staff. MOst people fret going to the dental office,
but I actually like it. The staff makes you feel very welcome and comfortable.

NPS: N/A

by Anon on 2011-11-06
Very professional. Courteous. Staff does an excellent job at accommodating
customers.

NPS: N/A

by Martin Gellen on 2011-11-05
Efficient, comfortable and pleasant. I love the warm hand towels!

NPS: N/A

by Anon on 2011-11-03
Modern, bright comfortable facilities and a knowledgeable staff make this one of the
better experiences. And they have DVDs to view, or bring your own!

NPS: N/A

by Kelly Greer on 2011-11-02
The entire office is the best. I have been going to Dr. Fong for nearly 10 years. I now
have my daughter going to him also. The whole office is very kid friendly and she
loves going.

NPS: N/A

by Sam Trachtenberg on 2011-11-02
I appreciate the care I always receive. The cleaning went well and the x-rays were no
problem. I also appreciate Dr. Fong's feedback during the check up. Thanks as
always.

NPS: N/A

by Barbara Sanchez on 2011-10-25
As always, everyone at Dr. Fong's office was friendly and professional on my most
recent visit. I have been a patient of Dr. Fong's for nearly ten years. Over the past
decade, I've had several major procedures (crowns, a root canal, root planings, etc.)
and many, many cleanings. Dr. Fong, Diane and the rest of the team deliver
advanced technology and treatments, informed by top-tier clinical expertise and good
judgment. What else can I say? He's a great dentist with a wonderful staff, and it is
truly a pleasure to visit the office.

NPS: N/A

by Richard Beesen on 2011-10-19
I arrived at Dr. Fong's office with a serious concern, which he handled brilliantly.
Mary, dental hygienist, devoted patient efforts and finely tuned skills to the good
health of my teeth and gums. Bravo for them both....

NPS: N/A

by Camelia Dumitrescu on 2011-10-17
Consistently excellent service; friendly staff

NPS: N/A

by Peggy Chu on 2011-10-11
Mary was very professional and her work is excellent. She has the gentle touch.
Thanks!

NPS: N/A

by Manish Dalia on 2011-10-07

I have been going to Dr. Fong for years and they are truly the best. The staff is very
accommodating with scheduling their appointments, and everyone is experienced in
what they do. Dr. Fong always makes it a point to come and say hi so you know he
really cares!

NPS: N/A

by Lisa Rossetti on 2011-09-30
I've been coming to Dr. Fong's for about 14 years now. I have referred several other
people who also think he provides excellent quality care and warm and friendly
service. I absolutely think he is hands down the best dentist. The entire staff is terrific
as well, whether it is Diane or Jovi for a cleaning or the front desk I always get taken
care of professionally.

NPS: N/A

by Anon on 2011-09-30
NEW TO SF IN OUR 30S/40S, AND ON RECOMMENDATION OF A FRIEND, MY
HUSBAND AND I FIRST SAW KEN AND DIANE 15 YEARS AGO -- AND WE ARE
SO GLAD WE DID. WE INITIALLY RECEIVED RESTORATIVE CARE TO ENSURE
LONGEVITY OF FILLINGS AND BRIDGES, AND THEN ROUTINE CARE SINCE.
THE OFFICE, STYLE AND TECHNIQUES ARE GENTLE, RELAXED AND
MODERN, BELYING THE PASSION, YEARS OF EXPERIENCE, PRECISION AND
LATEST TECHNOLOGY THEY HAVE. AS WE HEAD INTO OUR FIXED-INCOME
"GOLDEN" YEARS, WE HAVE BECOME LIVING PROOF OF KEN'S (AND HIS
FATHER'S BEFORE HIM) PHILOSOPHY OF PROVIDING EARLY CARE WITH AN
EYE TOWARD MAXIMUM LONG TERM DENTAL HEALTH. IF YOU HAVE BEEN
LOOKING FOR THIS KIND OF CARE, GO SEE KEN. WE FRANKLY COULDN'T
RECOMMEND HIM MORE HIGHLY.

NPS: N/A

by Henry Oyharcabal on 2011-09-29
I have been going to Dr. Fong's office for over 15 years. Dr. Fong is a true
professional. I have had outstanding care. Hygienist, Diane has a great touch and is
very focused and attentive. The staff is always polite and friendly. This is a place
where everyone should go!

NPS: N/A

